
WANTED To KMOW 

The ss. Bur weke 

TOO SIRRED TO 

RSK. 

Paisley Claimants Monday anc\ 
Union meets Wed. l-3pm 
Town Hall Every week 



Claim Mouj 9 



This could be your last grant so make it BIG, and make it 
How, because after November grants will be much HARDER to get* 



CLOTHING NEEDS - CHECK LIST 
Woman's & Girls Clothes Man's & Boys Clothes 



Overcoat or raincoat 1 Overcoat or raincoat 1 

Cardigan (jacket for girls) 1 Jacket or anorak . 1 

Dresses (a jumper and skirt 2 Trousers or jeans 2 pairs 
or trousers count as one dress) Sweater or pullover 1 

Tights (socks for girls) 3 Socks 3 pairs 

Shoes or boots 2 pairs Boots or shoes 2 " 

Slips 2 Shirts 2 

Vests 2 Under-vests 2 

Pants 2 Under -pants ' 2 

Bras 2 Night wear (pygamas) 2 

Corset or girdle 1 
Nightwear (pygamas etc) 2 



If you are refused anything then appeal . Contact Paisley 
Claimants Union for help about Appeals. 

The S.S. might try to put you on Voluntary Savings - refuse 
to alio*/ this to happen. If they put you on Compulsory Savings 
then contact us and we'll help you appeal. 

If you aren't sure if you're getting your right money then 
ask for m. written assessment form A 124. This form will explain 
to you how your money is calculated. 

* Keep a copy of the things you apply for. 

* Get a stamped addressed envelope for the S.S. from the P.O. 

ff}± e ±[ z ^y : "Co, meos m£\o m£h&£££ 



Name * * 

The Manager 

DHSS Address • • 

Gauze St -JZ 

Paisley 'Tirr 

Dear sir, Date • 

Please visit me with 24hrs written notice to assess me for 
the following items which I have ticked off fcelow :~ 

A* Clothing & Bedding 



Women's nothing 



£ 

\ Boots (ankle) 1 2 50 

\ Brassiere 3*00 

J j Briefs I - 15 

J Cardigan 7 00 

! Corset 7 00 

- I Dress-summerwcighl 10- 00 

Dress-winterweight 1300 

Dressing-gown 10 00 

) Jumper 6 00 

) Knickers i ■ 60 

^ Nightdress (standard length) 5 • 50 

Nightdress {full length) 7-00 

Overcoat 35 00 

\ Pantie-girdle 4 00 

Petticoat 3 50 

Pyjamas 7-50 

• Raincoat 25 00 

1 Shoes 10*00 

Skirt 7-50 

| Slippers 3 25 

Stockings/tights 0- 50 

Trousers 8 00 

t Vest -cot ton • ' 50 

Vest -woollen 3 * 00 



Working Clothes 

£ 

Boilersuit 9. 50 

Boots n 00 

Donkey-jacket 1600 

Dungarees 7 . 50 

Jeans 9-00 

Overalls 8 50 

Wellingtons 7. 50 



Men's Clothing 

1 

Anorak. . 16 0(> 

Cap 3. 50 

Cardigan g-75 

Dressing gown 14-00 

Overcoat 3g-oo 

Pullover 5-50 

Pyjamas .7 00 

Raincoat 25 00 

Shirt 5. 50 

Shoes 1050 

Slippers 3 50 

Socks A5 

Sports-jacket 30- 00 

Suit 45.00 

Trousers 10-50 

Underpants-woollen (long) 5 • 00 

Underpants-wooiien (short) 3 95 

Underpants-briefs f - 25 

Vest -woollen 4 50 

Vest-singlet t60 

Blankets (cot) 3 75 

Blankets (single) 8-00 

Blankets (double) 10-00 

Terylene quilt (single) 10- 50 

Tervlcne quilt (double) 12- 50 

Pillow 3-50 

Pillowcase 1 ' 30 

Sheets-cotton (single) pair 10-50 

Sheet -cotton (double) pair ! 4 - 50 

Sheets-flannelette (cot) pair 4 ■ 10 

Shects-flannette (single) pair 900 

Sheets-flannelette (double) pair 12 00 

Sheets-nylon (single) pair 5*75 

Sheets*nylon (double) pair 7 * 50 



Cfirb 1 Clothing 





Sma; I 


o L arge 




£ 


£ 


Blouse 


3-00 


3-50 


Brassiere 




2-00 


Briefs 




, 0- 90 


Cardigan 


3- 75 


5-50 


Dress-summerweight 


4-50 


7-00 


Dress-wimerwetght 


600 


850 


DufOecoat 


12 00 


16"- 00 


Girdle 




4- 00 


Jacket /anorak 


9 00 


1200 


Jumper 


3-50 


500 


Nightdress 


4-00 


5-50 


Overcoat 


14*00 


19 50 


Petticoat 




2-50 


Pyjamas 


4 00 


6-00 


Raincoat 


It 00 


1600 


Shoes 


6 50 


900 


Skirt 


4 50 


6-50 


Socks 


0-55 


0-75 


Stockings/tights 




0" 50 


Vest 




110 


Wellingtons 


2-75 


4-50 



Boys' clothing 





Small to large 




£ 


£ 


Duf ilccoat 


12 00 


16 00 


larkpl /anorak 


9 00* 


1200 




1 5 • 00 


20-00 


I TJwIIIUO 


400 


500 


Q aincn'il 
i\ at I tv-viav 


11 (K) 


1 7 - (X> 


OH !• 1 


3 00 


4- 50 


OIlUC.'i 


6- 50 


9-00 


Socks 


0*50 


0-70 




4 - 00 


5-50 


"TVc" 1 ! 1 It ^f>S' C -1 ( "5 f 1 4T 


5-50 


8 00 


Trousers-short 


3 50 


4-50 


Underpants 




1 00 


Vest 




1 20 


Wellingtons 


2'75 


4 50 



Baby Clothing 



Baby-gro 
Napkins 
Pramsuit 
Vest 

Wrap/shawl 



£ 

3- 25 
080 
5-25 
0-75 

4- 25 



B. Decorating materials for (state NO. of rooms ) 

C. Floor covering 

D. Extra wear & tear on bedding as my kid/s wet the bed 
E* New beds 

F» Diet allowance 
Go Laundry allowance 
Ho Household furniture 
I* New cooker 

Jo Kitchen utensils and cutlery 

K* New curtains 

LoElectric Fires 

Mo Towels 

N» New iron 

0o Fireguard 

Po Hire purchase 

Q. Hot water bottles 

R. Other items 



Yours faithfully, 



Signed 
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THE SUP? LBMEITTAR Y BENEFIT ACT 1976 ._- 

Below are reproduced sections 'of the above Act/ of particular 
importance in administering ..the Scheme. :.: • . .'_.': 

". .. .... ' . _ .... '. ... JSUPPLEMMvTARY .BEDI.S?IT. ....... • J r ~L. ' 

R ight _to and amount - of_S.up p Ben.: - - n*. • ■ \ 

Subject to the provisions of .this Act,, every, person in - , 
Great Britain, of ,or- over -the age of. 16* T/hose resources are in- 
sufficient to meet his .requirements .jghall be _ entitled to. benefit.^ 
as -follows - , j - -> - -<.- -_-zs.l £o iz37-3-iz~-s2 -i r/f i:^ .-irit - 

>( a) f - a supplementary-pension if 'he has attained pension- ~- - 
-able age, that is to say, in the case of a man, the 
•; o / i --age -of "65 and, ; " in ~the~case : of "a woman, - ttie'age-of 66"; - 

-•■.:c'^ ; .(b)- : '-a supplementary-allowance -if he" has not attained - -'• 2 
• , r-;-r r ^pensionable - age'? <'.■- ' "'•'•"• 'C^f -^'rc-i-^ vc. zz:zz£xxzr?.:*i 

and to such benefit by way of a single payment to meet an 
exceptional need as' may be determined under section 3 of "this. •' 

(2) Where, under the provisions of this Ac t,_the requirements ,■ 
and resources of any person fall to be aggregated with, and 
treated as', those of "another person, " that other person" only -shall 
be entitled to supplementary benefit . ' '• 

2 .-(1) Sub ject to section i5 of this "Act (appeals) ,' the question "™"' 1 
whether any person is' entitled to supplementary benefit,' and the 
amount of any such benefit, shall be determined by the Supple- 
mentary Benefits Commissi on. ."" '/_" : '"* '_ . ' _ J. * 

, .(2) Entitlement to, and . the amount- of,, any. supplementary . - v.. * 
benefit shall be determined in accordance with: .. -:. ;. .i : . 
- .... (a) the provisions of this Part of the Act ..and. Schedule. - / 
1 to this Act; and 
(b) . any regulations-. made by the. Secretary , of State, ; • ... 
. ... with the consent of the Treasury, under this sub- 
. ..... . section. - . . ; - . 5 ■ • . -:, ■ . ■ 



3 . - ( 1 ) Tiliere it appears reasonable to the Commission in all the 
circumstances they may determine that- supplementary, benefit - . :: 
shall be paid to a person by way of ,a single payment to- meet an 
exceptional need... • - : 7 -,- -.. . ■ - r •• . 
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k .-(1 ) Nothing in sections 6 to 8 of this Act . .shall prevent the 
payment of "benefit in an urgent, case, 

(2) In determining whether any supplementary benefit is apyable by 
virtue of this section, and the amount or nature of any such benefit, 
the Commission shall not be bound by anything in Schedule \ to this 
Act, or in any regulations made under this v Aet, which appears to them 
inappropriate in the circumstances of the case. 

(3) - Where, by "virtue "only "of "this section, any sums : are paid "to a 
person engaged in remunerative full-time "work," the Commission may 
determine that the whole or u art of those Vuris "shall be recoverable 
from him by the Secretary of State, if they are satisfied that the 
circumstances-are such that the recovery would be- equitable. 

5. The Commission may determine that : ; the right of any person to a 
supplementary allowance shall be subject to the condition that he 
is registered for -employment in such manner -as may be prescribed by 
regulations made by the Secretary of State -under this section. 

6. -(l) Except .as .provided in. the following provision's of. this section 

-and in section 9(1) of this Act for any period during which a 

person is engaged in remunerative full-time work he shall not be entit- 
led to supp 1 em entayr benefit. ■ --^ _ «r-'-- >-V /, ~; 

(2) The Secretary of State may, by regulations made under this sub- 
section, make provision for postponing „the., exclusion of persons becom- ■ 
ing engaged in remunerative full-time work from a right to supple- 
mentary benefit- ..under .sub-section (.1 ),... above, .for such period from the 
"beginning of their engagement as. may , be. .specif ied, in the regulations. 

7. -(l) A person attending a school, or receiving full-time, instruction 
of a kind given in schools, shall not be entitled to supplementary 
benefit; but' where it appears to -the Commission that there" -are excep- 
tional circumstances justifying- it, they "may' award supplementary'""' 5 
benefit to a person who ivould be entitled to "it but for this section. 

8. ~(1) Subject to sub-section (2) below, where "a person - 

(a) ' is, by reason of a stoppage "of" work which is due to a 
trade dispute at his place of employment, without employment for any 
period during the stoppage; and 

(b) has" not during that stoppage'become bona fide employed 
elsewhere in the occupation which he : usually follows, or become 
regularly engaged "in some other occupation; 

his requirements for that period shall be disregarded for the purposes 
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of supplementary benefit except so far as those requirements include 
the requirement to provide for any ether person. 

(2) Sub-section (1) above does not apply in the case of a person 
who proves that he is not participating in or directly interested in 
the trade dispute which caused the stoppage of work. 

11. -(I ) Where it appears to the Commission that, by reason of excep- 
tional circumstances, the requirements of any person can best be met 
by the provision of goods or services instead of the whole or part of 
any payment to which he would otherwise be entitled under this Act, 
they may determine that goods or services shall be so rpovided under 
. arrangements made by them on behalf of the Secretary of State. 

^ (2) In making a determination under this section to meet sudden 

l v and urgent need the Commission may dispense with inquiry into resources 

or other circumstances and with compliance with any regulations made 

under this Act. 

(3) In relation to any goods or services provided in pursuance 
'of this section, references in this Act to the amount of supplementary, 
benefit shall be taken to refer to the value of the goods or services. 

SC HEDULE 1 . Adjustment for exceptio nal ci rcumstances . 

h.-(1) Where there are exceptional circumstances: 

(a) supplementary benefit may be awarded at an amount exceeding 
that, if any, calculated in accordance with paras. 1-3 of 

^ ,') this Schedule; and 

(b) a supplementary allowance may be reduced below the amount 
calculated in accordance with those paras., or may be with- 
held; 

as may be appropriate to take account of those circumstances. 



CREDIT AGREEMENTS 



IP A SHOP OR A FIRM REFUSES TO GIVE ME CREDIT TERMS WHAT CAN I DO ABOUT IT? 



1. Firstly ask the firm if they used a Credit Reference Agency and if so which 
one? You can do this by putting your request in writing within 28 days. 
The trader must reply within seven working days. 



2. Once you know the name and address of the Credit Reference Agency write to 
them requesting a copy of the file they have on you. You must enclose a 
non-returnable fee of B5p with your letter. The said agency is bound by 
law to send you a copy of the file within seven working days. 



3. If once you have read the file, you do not agree with any part of it, you 
can ask them to correct it by sending them a written NOTICE OF CORRECTION 
of not more than 200 words. On receipt of your NOTICE OF CORRECTION the 
Credit Reference Agency has 28 days to either correct their file or write 
to you stating that they do not accept your NOTICE OF CORRECTION* 



At this stage you should seek good advice. Contact the Community Information 
Centre, 121 Langlands Road, Govan, Glasgow, G51 ?TL Tels 041 445 4222 or 
041 440 2563 - or your local Consumer Advice Department, 



Note 

Even if the Credit Reference Agency accepts your NOTICE OF CORRECTION this does 
not guarantee that the trader will offer you credit terms. All traders hold the 
right of discretion to whom they enter into agreement with. 



UNEMPLOYED ? - A CLAIMANTS UNION GUIDE TO 

SURVIVAL FOR ALL CLAIMING 
SOCIAL SECURITY BENEFITS 



If you are one of the million and a half unemployed whose liveliehood is 
being sacrificed in «a futile effort to save our obsolete economic system, 
then you and your family have the right to an adequate income while you 
are out of work. So has every person and every family whose resources 
do not match their needs. 

Under the 1976 Social Security Act, every person is entitled to an income 
to meet their needs by way of Social Security Benefits. In reality, 
these benefits only allow you to survive at starvation level.... if you 
can get them J 

Recent research by Edinburgh University has shown that more than half 
those claiming Social Security Benefits have had them wrongly assessed. 
In October 1975, the DHSS admitted themselves that they knew that 1.5 
million families and 690,000 pensioners were not getting the benefits 
they are entitled to. 

This is not accidental. Most Social Security Officers DO know what 
they are doing when they refuse you your rights. Some do not under- 
stand their own regulations and some are just bloody-minded. For the 
most part, they are acting under instructions designed to humiliate and 
harrass you into dropping your claim - particularly if you are involved 
in industrial action. They are making YOU pay the price of our economic 
shambles, 

ASK YOURSELF DO YOU KNO^ YOUR RIGHTS AND HOW TO GET THEM ? 

Here are sdme of the benefits you are entitled to from November 1977; 
1. UNEMPLOYMENT BENEFIT 

This is due to you if you have made at least 26 national insurance 
payments ("stamps") in the last contribution year,, or if you have had 
these credited to you. Unemployment Benefit is based on a standard 
rate PLUS an earnings-related supplement. 

The current Standard Rates of Unemployment ( & Sickness) Benefits are:- 



Single Person £14.70 

Wife or other dependant adult..., £ 9.10 

Married woman ... , £10.50 

First child £ 3.50 

Each other child £ 3.00 



MANY PEOPLE ON UNEMPLOYMENT BENEFIT ALSO QUALIFY FOR SUPPLEMENTARY 
BENEFITS . IF YOUR INCOME IS LESS THAN THE AMOUNT OF SUPPLEMENTARY 
BENEFITS YOU ARE ENTITLED TO CLAIM SUPPLEMENTARY BENEFITS TO BRING 
YOU UP TO THIS FIGURE. YOU CLAIM THESE BENEFITS BY GETTING FORM 
Bl AT THE EMPLOYMENT EXCHANGE AND TAKING IT TO THE LOCAL DHSS OFFICE. 



/cont ' & 
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2. SUPPLEMENTARY BENEFITS 



These are available to ANY person over 16 if you are registered for work 
or are retired or sick, or a single parent family etc. YOU DO NOT HAVE 
TO HAVE HAD A JOB OR PAID NATIONAL INSURANCE CONTRIBUTIONS TO GET THEM. 
They represent the MINIMUM income that any family or individual is 
expected to survive on. If your income is less than the figures given 
below, you can claim supplementary benefits up to that amount. (Dis- 
regard the first £4 of a wife's earnings and £2 part-time earnings, £6 
for single parent families). 



Ordinary Rate Longterm Rate 

( Claims over 2 yrs 
& pensioners) . 



Couple -. £23.55 £28.35 

Single householder £14.50 £17.90 

Any other person aged: 

18 or over.....' ... £11.60 £14.16 

16-17 ■. .. £ 8.90 

13-15 £7*40 

11-12 £ 6.10 

5-10 * . . * £4*95 

under 5 £ 4.10 

PLUS - FULL RENT AND RATES (or £1.45 if you are living with parents or 

in someone elses household). 

OR - Full rates, ground rent, insurance, mortgage interest and repairs 
if living in your own house. 

PLUS - EXTRA WEEKLY AMOUNTS AND LUMP SUM PAYMENTS (called n EXCEPTIONAL 
NEEDS) :- 



Heating Allowance - given if your home is difficult to heat or in the 
event of age or illness * The rate is 80p, £1.60 
or £2.10. 



Diet Allowance 

H.P. Payments 
Laundry Costs 



- for those needing special foods - most old or sick 
persons dol Get a doctor* s note. Rates are 90p 
or £2.10. 

- for essential items of furniture or clothing. 

- during illness or if you lack proper washing or 
drying facilities 4 



Fares 



- for visits to relatives in hospital or prison. 



PLUS OTHER LUMP SUM PAYMENTS FOR:- 



Clothing and footwear 
Furniture and bedding 
Floor covering and curtains 
Re-decorating 
Travelling expenses 
Funeral Expenses 
Starting work tools and clothes 



Gas and electric bills - if disconn- 
ection would cause hardship. (Refuse 
entry for disconnection until the DHSS 
have sorted out your case. APPEAL 
if they refuse to help). 
House repairs 

H.P. debts for essential items.- 



ETC. 



ETC.- ETC.' ETC.- 



ALL THE ABOVE WEEKLY AND LUMP SUM PAYMENTS HAVE TO BE ARGUED AND FOUGHT 
FOR.. THEY CAN BE OBTAINED - BUT GET ADVICE FIRST, IF POSSIBLE. 



/cont'd 
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3 « OTHER BENEFITS AVAILABLE TO THOSE ON UNEMPLOYMENT OR SUPPLEMENTARY 

Free prescriptions Free welfare milk and vitamins 

Free optical and dental treatment Free school meals 

Rent and rate rebates School clothing and travelling allow- 

Free college courses and exam fees Home help ance 
Education Maintenance Allowance - for kids in education over 16 
Attendance Allowance - for those needing attention because of sickness 
or disablement. ETC. ETC. ETC. ETC. 

COLLEGE COURSES - Any person on Unemployment Benefit is entitled to 
attend any college course. Some courses carry an extra training allow- 
ance called "TOPS" . 

Any person receiving Supplementary Benefit is entitled to attend a 
college course provided it does not invovle attendance for more than 
three days a week or the equivalent. 

IN ALL CASES YOU MUST KEEP REGISTERED FOR WORK AND BE PREPARED TO SAY 
THAT YOU WOULD LEAVE COLLEGE IF A SUITABLE JOB WAS OFFERED. 

4, STUDENTS Students on courses which are not "full time of a kind 
available in schools'* can claim Supplementary Benefits during any holiday 
period - provided they register for work. You do not need to have had 

a job or paid national insurance contributions. 

Any student who is refused benefits during holidays, or in the period 
before starting college, or while attending college for three days a week 
or less, is urged to appeal and to contact the Claimants Union. 

5. STRIKERS A person involved in industrial action (strikes, lock-out, 
occupation etc. ) , can claim Supplementary Benefits for dependants. They 
can claim Supplementary Benefits for themselves - if they can prove 
urgent need (Section 4, 197d Act). This is particularly important for 
single workers. 

A person not directly interested in the trade dispute can claim Unerploy- - 
ment Benefit and Supplementary Benefits for themselves and their depend- 
ants. 

GETTING FULL BENEFITS DURING A STRIKE CAN BE COMPLICATED AND DIFFICULT. - 
ALL STRIKERS ARE URGED TO SET UP A SPECIAL STRIKES CLAIMS COMMITTEE . 
THE CLAIMANTS UNION OFFERS A SIECIAL SERVICE TO STRIKERS AND STRIKE 
CLAIMS'.' COMMITTEES , INCLUDING OFFICE AND MEETING FACILITIES. 

Remember, you will not get your rights simply by asking. You will first 
have to learn what they are - then how to fight to get 'them. Start by 
asking for a "NOTICE OF ASSESSMENT" (A124) from the Social Security Office. 
You have the right to demand this. This shows what they say you are 
getting and what they are taking off you . Check your benefits against the 
information given on this leaflet. If you think you are not getting 
enough, and remember, the odds are that you won't be, contact your 
LOCAL CLAIMANTS UNION ' — — 

OR WRITE TO:. CLAIMANTS UNION SCOTTISH REGION 
INFORMATION LIBRARY 
80 YORKHILL STREET 
GLASGOW G3. 



HOMELESS 

OVERCROWDED 

ISRING FOR A TRANSFER 



CLAIMANTS UNION 
GUIDE TO SURVIVAL 
FOR ALL CITIZEN RATEPAYERS 



APPLYING FOR A COUNCIL HOUSE 



If you are one of the 50,000 people on the waiting list for a 
council house, then ask yourself these questions. Do you know, 
your rights and how to get them ? 

THE WAITING LIST 

All applications for a house are placed on the so-called waiting 
list. The Housing Management are supposed to have two kinds of ' 
waiting lists, (a) A Priority List and (b) A Supplementary List. 
The Priority List is supposed to give preference to applicants 
living in dangerous or condemned houses, also if you are ill or 
disabled and your present house is detrimental to vour health. 
(House Letting Regulation No. 3, sections A and D ' - 1977). 
You should also be on the priority list if you are overcrowded. 
See Letting Regulation No. 3, section G - 1977. 
The Supplementary List is merely all those other applicants who 
are not considered by the Housing Management as being in urgent 
need of a council house. 

If you think you are being kept waiting unreasonably long, ask 
them which list you are on and do it in writing. If you think 
you should be on the Priority List make sure they know. Don't 
forget to back up your case with evidence. Get a letter from your 
doctor or health visitor,. 

HOW MANY OFFERS 

It has been a common myth that you are only allowed three offers. 
This is a lie. There is nothing in the House Letting Regulations 
that states an applicant will only receive three offers. If they 
threaten you with this one, complain to the Manager, but make sure 
you have witnesses. 

Another trick they use against you is to say that you refused to 
view an offer. Always view every offer they make you. (You can 
always claim your fares from the Social Security, if you are 
claiming benefit.) You can even just look at the area from the 
bus. But make sure you have reason to refuse any house they try 
to make you take. 

If you are unemployed, sick, disabled or a one parent family, in 
fact anyone on Social Security, then you will be pushed out to 
one of the many housing schemes. Hard to let houses are used as 
the dumping grounds for people on welfare benefits. 

THE INTERVIEW CLERKS 

Most of the clerks at the counter are young and inexperienced. 
Since all houses are given on discretionary decisions, the counter 
clerks know little or nothing about your case. Many of them 
are cheeky and insulting to the applicants whom they discriminate 
against. 

If they harrass or threaten you, get their names. Always have 
someone with you when you are being interviewed. After all, 
without us, they would have no job. Don't forget to tell them 
that.. 



s. 



Do not give any more information than you have to. If they 
ask you embarrassing questions, refuse to answer them - then 
complain, hut try and have proof of your complaint. 

Nothing you tell them is ever kept confidential. The Housing 
Management exchanges information with the Social Security. They 
also provide information to debt collecting agencies, so be 
careful what you tell them. They keep files on every family 
ever housed in a council house. They keep close records of 
rent arrears, if you are off sick, etc., etc. 

HOUSING TRANSFERS 

More than half of the people who visit the Housing Department 

are seeking a transfer from their present house. 

Don't accept any of their lies . Housing transfers work on the 

same procedure as for fresh applicants - make sure you can argue 

your case. SEE HOUSE LETTING REGULATIONS No. 8 - 1977. 

If you want moved for health reasons, get a letter from your 

doctor. Some doctors don't like getting involved with the 

council bureaucracy. If you are refused, change your doctor and 

complain. (Contact the Claimants Union for more help with this.) 

FIGHTING BACK 

If you tjslnk you are being blacklisted or discriminated against 
by the Housing Management, try to have proof of your case - 
always keep copies of your letters. They keep a file on you, 
do the same to them. Contacting your councillor or M.P. to 
make a complaint is of little use. They only write to the 
Housing Department over your head, so you never get to know 
what is being said against you. Don't allow Social Workers or 
Welfare Department officials to bargain over your head, demand 
to know how your case is being dealt with. If we fight back 
together, we can force them to give us decent housing conditions. 
If you think your case is getting out of hand - contact the 
Claimants Union. 

THE GOLDEN RULES 

T~. Always keep copies of your letters. Do not part with any 
letter you receive from the Housing Management Department. 

2. Demand to know what list you are on - if you think you 
should be on the Priority List, try and get evidence - 
doctor's letter, public health, etc. 

3. Make sure your representative understands your case and 
keeps you informed. Tell your councillor you want to 
know what is happening. If he refuses for any reason, 
contact your M.P. . (See the Claimants Union on this one.) 

4. View every offer they make you - claim your fares if you 
are on Benefit - contact the Claimants Union for advice 
with this one. 

5. Ask at the Housing Management Department to see a copy 
of the Letting Regulations. They should be on public 
display. 
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CLAIMANTS UNION 
otflttB TO SUTTvTVAL 



FOR ALL CLAIMING 



ELECTRICITY 
FUEL- BILLS 



HOW TO AVOID DISCONNECTION 



OF YOUR SUPPLY 



GAS, ELECTRICITY and FUEL BILLS 

The DHSS CAN pay these bills if they choose. You have the right to 
have them paid if you are in urgent need , or if non-payment would 
cause you or your family serious hardship. To get the DHSS to pay, 
take your demand note to the local DHSS office* You will have to 
argue your case very. oarefully so have it prepared. You should be 
able to explain why you cannot pay the bill due to some exceptional 
circumstances such as a family misfortune like sickness, or an 
accident, or a change of heating system or some other unforseen 
expense. An unexpected increase in charges is another reason, or if 
you should have had a heating allowance in the past. Another reason 
is if the disconnection of your supply would cause you or your family 
hardship. This is particularly important where there are old or sick 
persons or children. 

REMEMBER THE DHSS CAN PAY THESE BILLS IF THEY CHOOSE. BILLS OF OVER 
£100 HAVE BEEN PAID ON TYNESIDE RECENTLY. 



You should resist disconnection of your gas or electricity supply by 
all possible means. Remember that if you are disconnected you will 
have to pay your bill plus an advance payment of about £20 plus a 
reconnection charge of £5 before your supply will be restored. 
The Gas and Electricity Boards SAY that they will not disconnect if i' 
will cause serious hardship. See that you keep them to this. Some 
officials will ignore this rule if they can Ret away with it. 
If an official comes to disconnect your supply REFUSE HIM ENTRY TO 
YOUR HOUSE. Tell him this will cause your family hardship. Say 
payment is being considered by the DHSS. They have been #iven 
instructions NOT to disconnect while the DHSS are considering the 
case. Be careful that your children or a neighbour do not let an 
official in to disconnect in your absence. Some officials have 
tricked their way in and disconnected a supply on the pretext that 
they only want to "read the meter". 



2. 



Sometimes they will try to frighten you with the police who, they 
say, force their way in. They need an official warrant to do this 
and this takes time. Even then you can resist disconnection if 
there are old, or young or sick people in the house. Get a neighbour 
or a friend to help and ring the social services, if things seem to 
he getting out of control. 



Write to the local office of the DHSS saying you want a heating 
allowance. You can use the form attached to this leaflet. Get a 
free stamped addressed envelope from any post office. ; In most cases 
a visitor from the DHSS will call at your home. Make sure that you 
ha ve your case prepared before they come . Try to have a friend or 
neighbour with you when they call. Never meet the DHSS alone if 
you can help it. 



WHAT TO D O IF AN ALLOWANCE OR A PAYMENT IS REFUSED 

Often you are refused benefits wrongly. Over 50'"- have been found 
to have been wrongly calculated. Sometimes thev send vou a piece of 
their meaningless official jargon hoping they will put vou off. 
DON 'T GIVE UP . Write and ask for an official explanation. ■ If vou 
are not satisfied SAY YOU WANT. TO APPEAL. Your case will then be 
heard by an independent tribunal. You don't HAVE to attend but it 
is better if you do. The Tribunal is very informal - NOT like a 
court of law. You can take a friend or relative with you. A large 
number of cases which have been refused by the DHSS are' allowed by 
the Tribunals. It takes about 3 weeks to get a Tribunal hearing. 

DON'T FORGET TO REFUSE TO ALLO : DISCONNECTION OF YOUR SUPPLY WHILE 
AWAITING A TRIBUNAL. IF AT ANY STAGE YOU ARE NOT SATISFIED WITH YOUR 

TREATMENT BY THE DHSS AND YOU /ANT TO FIGHT BACK 

CONTACT THE CLAIMANTS UNION. 



WRITE TO :- 

CLAIMANTS UNION 
SCOTTISH REGION 
INFORMATION LIBRARY 
80 YORKHILL STREET 
GLASGOW G3. 



LOCAL CLAIMANTS UNION 



« 




A SCHOOL LEAVERS 
GUIDE TO SURVIVAL 



A GUIDE TO SURVIVAL FOR SCHOOL-LEAVERS, STUDENTS, AND 
UNEMPLOYED YOUNG PEOPLE, PRODUCED BY GLASGOW CLAIMANTS UNION 
AND SOUTH SHIELDS CLAIMANTS UNION -WITH THE HELP OF UNEMPLOYED 
YOUNG PEOPLE. 

This leaflet gives information on your rights and practical 
advice on how to get them. This is necessary because us live in 
what is called a Capitalist Society, whose main course is making 
money. You will have to learn how to deal with this system. 
(You can also halp those who want to change its) 

Remember that as a person who has left school you have 
certain rights. This leaflet is designed to help you fight to 
get them. 



SCHOOL LEAVERS 

School Leavers . If you leave school at 16, you will be 
entitled to Supplementary Benefits immediately. 

If you say you intend to return to the 6th Form or College, 
benefits may be refused. This is NOT the law - simply a self- 
made DHS5 rule. 

If you think you might go back to school or college, it is ' 
better to keep this to yourselfl If you decide to go back to 
school any threat that you will have to repay benefits is not 
true. 

Any other income you might have over £2.00 per week will be 
deducted from your Supplementary Benefits. This includes earnings 
from a part-time job. 




yOW TO CLAIM BENEFITS 



You have to "register" for unemployment at an Employment Exchange 
and "sign on" as available for work. In some cases, school leavers have 
to go first to the Careers Office. 

BEFORE LEAVING THE EMPLOYMENT EXCHANGE MAKE SURE YOU ASK FOR, AND 
FILL IN A B1 FORM. If you don't do this you cannot get Supplementary 
Benefits. 



GETTING YOUR RIGHTS. 



Do not expect to get your rights simply by asking for them. You 
will first have to learn what they are dnd then be prepared to fight for 
them. 

You must be prepared for Officials NOT being helpful, not giving 
you the facts, and even giving you FALSE information. Some will try to 
make you feel guilty about not having a job* 

You will be kept hanging about. DON^T BE PUT OFFl This is part 
of the system to discourage people from claiming their rights. And if 
it's tough for you - think what it is like for an elderly or sick person - 
or a woman with kids. 

Remember also that the DHSS make up their own rules. They are NOT 
the law and can be challenged. If you are not satisfied with your treat- 
ment - COMPLAIN TO THE MANAGER. If you are not satisfied with your 
benefits - ASK FOR WRITTEN ASSESSMENT . You have a legal right to this. 
If you are still not satisfied - DEMAND an APPEAL FORM. 

Part-time Students i.e. students attending college up to three 
days a week or six half-days, or the equivalent, can claim benefits 
during term time - as well as during holidays. You must say that you 
are prepared to give up the course if suitable work is found. Get further 
advice on this from the Claimants Union. 

Full-time Students are deemed to be not available for work during 
term time and therefore not qualified for benefits. They CAN obtain 
benefits during holidays and in the period between leaving School and 
starting College, i.e. whenever they are 'available for work'. 

Refusing a .lob . You do NOT have to take any lousy job offered to 
you - although they might try to pretend you do. Sometimes, they try 
to get young people to do rotten jobs no one else will touch. You don't 
have to do it. If the job is not "suitable" refuse it. If you take a 
job and find it is unsuitable - leave it. Get further advice on this 
from the Claimants Union. 

The Armed Forces As a young person you are subjected to 
Government pressure to join the Armed Forces. If you live in the North 
East or other areas of high unemployment you will have to face special 
recruitment campaigns designed to exploit the pressure on you to get a 
training and find a job. 

The areas of high unemployment are used to provide the cannon- 
fodder for the forces . 

And don't be conned by Army propaganda about "Training for a 
trade". Ask at the Employment Exchange how many vacancies they have 
for Field Gun Mechanics or Chieftain Tank Drivers! 



SOCIAL SECURITY SUPPLEMENTARY BENEFITS 



These are available to every person over 16 who has left school. 
You do NOT need to have worked or paid National Insurance Contributions 
("Stamps"). All you need to show is that you are available for work and 
registered for employment. 

If you are registered for employment today there is not much chance 
of you being offered a suitable job. BUT ITS NOT YOUR FAULT IF THERE IS 
NO WORK. 

SUPPLEMENTARY BENEFITS ARE OUE TO YOU AS A RIGHT . THEY HAVE NOTHING TO 
DO WITH YOUR PARENTS OR THEIR INCOME. 

The current standard weekly rates of Supplementary Benefits ares- 



Couple (married or not) £20.65 

Single Householder £12.70 

Any other persons aged? 

18 or over £10.15 

16-17 £7.80 

13-15 £6.50 

11-12 £5.35 

5 -10 £4.35 

under 5 £3.60 



PLUS - FULL RENT AND RATES if you rent or share accommodation. 
Note that if you rent or share, you should claim as a ' single Householder ' 
even if your name does not appear on the rent book. Get a landlord's 
letter stating you are a bona fide tenant. If you are not a householder, 
i.e. living with parents or in someone elses household, you claim £1.20 
as nominal rent. 

PLUS - Extra discretionary weekly amounts such ass Heating Allowance 
Diet Allowance, H.P. Payments for essential items etc. 

PLUS - Discretionary lump sum payments to meet "exceptional need" 
e.g. for essential clothes, bedding, furniture etc. Also lump sum 
" emergency payments " to cover emergency situations e.g. in the event of 
fire, or if you are robbed, or evicted, or find you are without means of 
subsistence. This entitlement to emergency payments (Section 4 of the 
1976 Social Security Act) overides any disqualification to benefits that 
might otherwise exist. 



But if you think they will tell you about the EXTRAS you can claim, 

or the most financially rewarding way of claiming, then forget it 

they are not on your side. If you are a wealthy person you can obtain 
the services of people who will help you arrange your affairs so that you 
pay the minimum of tax, and make the most profit out of any savings. 
But when you are poor, the only place you will get such advice is from 
your Local Claimants Union. Why should you be fiddled, cheated and robbed 
by the SS? Always ORGANISE TO CLAIM and NEVER MEET THE SS ALONE , even 
in your own home. 

CLAIMANTS UNIONS 



GLASGOW C.U. SOUTH SHIELDS C.U. 

ST BRIDE'S CENTRE PEOPLE'S PLACE 

19/25 R0SEVALE STREET DERBY TERRACE 

PARTICK SOUTH SHIELDS 

GLASGOW Gil. Tels 339 3292. Tels 65062 
THURSDAYS - 7.30pm. 



- 

CLAIMANTS UNION 



LOCAL CLAIMANTS UNION FOR CORRESPONDENCE 




SOCIAL SECURITY - EX T RA BEA TING ADDITION S FROM N O VEMBER , 1977 
ILLNESS AND ILL HEALTH 

Extra heating may be needed if you or a member of your 



immediate family is suffering from a long-term (Chronic) 
illness or a short-term (Acute) illness. The Social 
Security interpret that, in their leaflet No.'QC2 to mean:- 

A) Mobility is restricted ........ £0.80 per week 

B) Chronic ill health . . . £0.80 per week 

C) Claimant is housebound £1.60 per week 

D) There is serious illness a...... £1.60 per week 

E) Claimant is bedfai ............. £2.kO per week 

F) There is serious illness needing constant 
temperature day and night ............. £?. kO per week 



If you think you qualify for any of the above then make sure 
the Local Office of the Security know. 

The S.S. won't know this if you don't tell them, SO TELL THEM 
in v/riting if necessary. 

HARD T O. HEAT HOUSES 

If you have a large room, high ceilings, (over 8Ft), stone 
floors or rising damp, then you can claim that your house 
is hard to heat, for which the S.S. can make you an extra 
weekly addition. 

The rate for a hard to heat house is 80p per week. 

Extremely hard to heat house is £1.60 per week. 

DON'T BE PUT OFF BY THE SOCIAL SECURITY VISITORS „ 

The S.S. Visitor will try to put you off from claiming your 
extra heating additions. Here are a few points you can use 
in your case. 

BUILDING R EGULATIONS 

Building regulations say that a new house must have cavity 
walls, 2 ins of insulation, also must have proper insulation 
in the loft, and ceilings of the room must not be more than 
8 ft. high. 

If your home is not up to these standards then CLAI M. Your 
house is harder to heat than a new house. Tell the S.S. 
you'll be willing to have the new house I NSTEAD of the heating 
addition if they insist! 

IF YOU ARE REFUSED DON'T FORGET TO APPEAL 

CONTACT YOUR CLAIMANTS UNION AND GET THEM TO BACK YOU UP, 



IF IN DOUBT ALWAYS CLAIM. 



UNEMPLOYED 

PENSIONER CLAIMING SOCIAL SECURITY 

SICK 

DISABLED CLAIMANTS UNION 

WIDOW GUIDE TO SURVIVAL 

ONE PARENT FAMILY 



When you have to claim Social Security (S.S.)» you become 
aware of just how much the State and the bosses collude to 
oppress you and make your life as difficult as possible. 
The harsh reality of claiming benefit sometimes comes as a 
shock to people who have never claimed S.S. before. 

The bosses and the Government foster the myth of scroungers 
on the Welfare State in an attempt to divide workers from 
Claimants. Piddling the S.S. is like fiddling for peanuts - 
we are all, whether in work or out are fighting for crumbs 
from their gigantic profits. 



KEEPING YOU IN MISERY 

Parliament fixes the level at which Claimants are allowed to 
live. They make sure that benefits cover only the bare 
essentials. The Humiliating Means Test and the wide dis- 
cretionary powers of the S.S. are accompanied by various 
denials of 'entitlement ' designed to control Claimants' lives. 

MAKE SURE YOU KNOW YOUR RIGHTS 

Below is the current list of benefit rates, starting from 
November 13th 1978. These will allow you to survive at 
starvation level, if you can get them. Claim for all the 
extras you are entitled to, but try and get advice first if 
possible . 



1 • UNEMPLOYMENT BENEFIT 



This is due to you if you have made at least 26 National 
Insurance payments ("stamps") in the last contribution year, 
or if you have had these credited to you. Unemployment Benefit 
is based on a standard rate PLUS an earnings-related supplement. 

The current Standard Rates of Unemployment (& Sickness) Benefits 
are * — 

Single Person ................. £15.75 

Wife or other dependent adult.. £ 9.75 

Child Dependent £1.85 

MANY PEOPLE ON UNEMPLOYMENT BENEFIT ALSO QUALIFY FOR SUPPLEMENT- 
ARY BENEFITS. IF YOUR INCOME IS LESS THAN THE AMOUNT~OF "~" 
SUPPLEMENTARY BENEFITS, YOU ARE ENTITLED TO CLAIM SUPPLEMENTARY 
BENEFITS TO BRING YOU UP TO THIS FIGURE. YOU CLAIM THESE 
BENEFITS BY GETTING FORM B1 AT THE EMPLOYMENT EXCHANGE AND 
TAKING IT TO THE LOCAL DHSS OFFICE. 



/cont 'd 
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2. SUPPLEMENTARY BENEFITS 

These are available to ANY person over 16, if you are regist- 
ered for work or are retired or sick, or a single parent family, 
etc. YOU DO NOT HAVE TO HAVE HAD A JOB, OR PAID NATIONAL 
INSURANCE CONTRIBUTIONS TO GET THEM. They represent the 
MINIMUM income that any family or individual is expected to 
survive on. If your income is less than the figures given 
below, you can claim Supplementary Benefits up to that amount. 
(Disregard the first £i+ of a wife's earnings and £2 part-time 
earnings, £6 for single parent families.) 

Ordinary Rate Longterm Rate 
(Claims over 
2 yrs. & 
pensioners ) • 

Couple ........ £25.25 £31.55 

Single householder.. £15.55 £19.19 

Any other person aged : 

18 Or over ........... £12.U5 £15.95 

16-17 ................ £ 9.55 

13-15 ....... ......... £ 7.95 

11-12 £ 6.55 

5-10 £ 5.30 

under 5 ° • • • £ k*kO 

PLUS - PULL RENT AND RATES (or £1 ,U5 if you are living with 

parents or in someone elses house). 

OR - Pull rates, ground rent, insurance, mortgage interest 
and repairs if living in your own house. 

PLUS - EXTRA WEEKLY AMOUNTS AND LUMP SUM PAYMENTS (called 
"EXCEPTIONAL NEEDS") :- 

Heating Allowance - given if your home is difficult to heat 
or in the event of age or illness. The 
rate is 85p, £1.70 or £2.55 

Diet Allowance - for those needing special foods - most 

old or sick persons do 1 Get a doctor's 
note. Rates are 95p or £2.25. 

H.P. Payments - for essential items of furniture or clothing. 

Laundry Costs - during illness or if you lack proper 
washing or drying facilities. 

Fares - for visits to relatives in hospital or 

prison. 

PLUS OTHER LUMP SUM PAYMENTS FOR :- 

Clothing and footwear Travelling expenses 

Furniture and bedding Funeral expenses 

Floor covering and curtains Starting work tools and clothes 
re-decorating House repairs 

/cont'd 



Gas and electric bill - if H.P. debts for essential items 

disconnection would cause 

hardship. (Refuse entry for ^ TGo ETG ' JiTCo ETC ' * TC - 

disconnection until the DHSS 
have sorted out your case. 
APPEAL if they refuse to help). 

ALL THE ABOVE WEEKLY AMD LUMP SUM PAYMENTS HAVE TO BE ARGUED 
AND FOUGHT FOR. THEY CAN BE OBTAINED - BUT GET ADVICE FIRST, 
IF POSSIBLE. 

3. OTHER BENEFITS AVAILABLE TO THOSE ON UNEMPLOYMENT OR 
SUPPLEMENTARY BENEFIT. 

Free prescriptions Free welfare milk and vitamins 

Free optical and dental Free school meals 

treatment School clothing and travelling 

Rent and rate rebates Allowance 

Free college courses and Home help 

exam fees Attendance Allov/ance - for those 

Education Maintenance Allowa- needing attention because of sick- 

nce - for children in educat- ness or disablement, 
ion over \G 

ETC. ETC. ETC. EYC. ETC. 

COLLEGE COURSES - Any person on Unemployment Benefit is entitled 
to attend any college course. Some courses carry an extra train- 
ing allowance called "TOPS" . 

Any person receiving Supplementary Benefit is entitled to attend 
a college course provided it does not involve attendance for more 
than three days a week or the equivalent. 

IN ALL CASES YOU MUST KEEP REGISTERED FOR WORK AND BE PREPARED TO 
SAY THAT YOU WOULD LEAVE COLLEGE IF A SUITABLE JOB WAS OFFERED. 

k» STUDENTS Students on courses which are not "full time of a 
kind available in schools". can claim Supplementary Benefits during 
any holiday period - provided they register for work. You do not 
need to have had a job or paid National Insurance Contributions. 
Any student who is refused benefits during holidays, or in the 
period before starting college, or while attending college for 
three days a week or less, is urged to appeal and to contact the 
Claimants Union. 

5« STRIKERS A person involved in industrial action (strikes, 
lock-out, occupation, etc.) can claim Supplementary Benefits for 
Dependents. They can claim Supplementary Benefits for thenselves 
- if they can prove urgent need (S e ction k, 1976 Act.) This is 
particularly important for single workers. 

A person not directly interested in the trade dispute can claim 
Unemployment Benefit and Supplementary Benefits for themselves and 
their dependents. 

GETTING FULL BENEFITS DURING A STRIKE CAN BE COMPLICATED AND 
DIFFICULT. ALL STRIKERS ARE URGED TO SET UPPA SPECIAL ST RIKES 
CLAIMS COMMITT EE. THE CLAIMANTS UNION OFFERS A SPECIAL SERVICE 
TO STRIKERS A7J STRIKE CLAIMS COMMITTEES, INCLUDING OFFICE AND 
MEETING FACILITIES. 

Remember, you will not get your rights simply by asking . You will 
first have to learn what they are - then how to fight to get them. 
Start by asking for a "NOTICE OF ASSESSMENT" (A12U) from the Social 
Security Office. You have the right to demand this. This shows 
what they say you are getting and what they are taking off you. 
Check your benefits against the information given on this leaflet. 
If you think you are not getting enough and remember, the odds 
are that you won't be, contact you LOCAL CLAIMANTS UNION 



YOUR NEAREST 
CLAIMANTS UNION 



SUPPLEMENTARY PENSION 



The majority of pensioners in Britain are 'entitled' to a Supplementary 
Pension. However, many don't claim for various reasons. It is often 
said that "Pensioners are too proud to claim"; or that they are ignorant 
of their 'rights'. The real reason is only too plain : SUPPLEMENTARY 
PENSIONS ARE BASED ON A WEANS TEST . And ALL "Means-texts" are humilitat- 
ing for the Claimant. 

Before you obtain a Supplementary Pension you have to supply the Social 
Security with a great deal of information and evidence about your income, 
expenditure, and family circumstances. INCOME s You will be asked quest- 
ions about any savings or capitals asked to show Pension Books or any 
other benefits or allowances you might get. EXPENDITURE ; They want proof 
of your weekly rent and rates (they note any rent arrears), and deductions 
are made for free electricity or gas, free cutlery, crockery or bed linen. 
But the most vicious part of the Means Test is their investigation into 
FAMILY CIRCUMSTANCES . We all know about the "Household Means Test" of 
the 30' s ...o.. well things haven't changed much since those days. The 
SS want to know who you are living with and your friendship to such 
person(s). Say for instance you are living with a son or daughter. Then 
usually you are treated as a mere dependent of theirs, - you don't get 
the full Supplementary Pension rate, and they are expected to subsidise 
you. Again, anyone in the same accommodation as you is normally expected 
to pay 50% (or even more) of your rent and rates. If a pensioner is 
living with anyone of the opposite sex, who is in full time work, and not 
a relative, then he or she might be expected to support you entirely under 
the 'cohabitation rule'. ETC. ABOLITION OF THE MEANS TEST IS A MAIN 
OBJECTIVE OF THE CLAIMANTS UNION MOVEMENT . 

With every Means Test there goes S ECRECYa nd INVESTIGATION . The controls 
and moral judgements attached to the Supplementary Benefit system are 
well shrouded in secrecy. There are thousands of pages of SECRET CODES 
governed by the Officials Secrets Act which incorporate civil servants 
views and value judgements on matters such as work, leisure, sexual, 
childrearing and other habits of the working class. Like Oliver Twist, 
Claimants shouldn't dare challenge the amount of benefit they get or 
the rules by which it is administered. Try asking an SS clerk for a 
WRITTEN EXPLANATION of how your Supplementary Pension is calculated and 
watch him evade your demand as best he can. You see, Claimants should 

be grateful for the miserable handouts they receive or that is 

how they would like us to be - cap in hand. 

But don't be fooled by their CONFIDENCE TRICK. Nothing you tell them 
is ever kept secret for long. They will soon be on to the Housing 
Department or Social Services Department when your back is turned. If 
you forget to pay your rent, or electric bill, information about you 
will wizz from one Department to another. They will know before you 
if you take in a lodger, go into hospital or someone diesf especially 
if your file makes juicy reading. 

But if you think they will tell you about the EXTRAS you can claim, or 

the most financially rewarding way of claiming, then forget it 

they are not on your side. If you are a wealthy person you can obtain 
the services of people who will help you arrange your affairs so that 
you pay the minimum of tax, and make the most profit out of any savings. 
But when you are poor, the only place you will get such advice is from 
your Local Claimants Union. Why should you be fiddled, cheated and 
robbed by the SS? Always ORGANISE TO CLAIM and NEVER MEET THE SS ALONE 
even in your own home. 



MAKE SURE YOU ARE PART OF THE CLAIMANTS— UNION MOVEMENT, 




limants Unions are groups of 
■pie on social security who 
re got together to help each 
ver and to fight collectively 
and the four demands known 
the Claimants Charter, 

! CLAIMANTS CHASTER 

the right to an adequate inc- 
i without means test for all 

pie. 

a socialist society in which 
necessities are provided 
e and which is managed and 
'trolled directly by the peop- 

no secrets and the right to 
1 information, 
no distinction between so- 
led 'deserving' and 'undeser- 
E 1 . 



HAT THEY DO 



•re are three aspects to Clai- 
xts Union work: 

fighting claims at labour ex- 
aiges, social security offices 
>eal tribunals and sometimes 
■ough the courts. 

political - producing liter- 
re such as the newspaper and 
idbooks, also leaflets etc., 
anising demonstrations and 
;cialist conferences, schools 

social - most CU members get 
ot of support through the or- 
dsation of playgroups, food 
pa, squatting, trips and otit- 
is, the summer camp etc. 



WHO IS A CLAIMANT 

The 1966 Social Security Act 
labelled the receivers of Supp- 
lementary Benefits as 'claimants 
The National Federation of Clai- 
mants Unions uses the word to 
mean pensioners, sick, unemploy- 
ed, single parents, low wage 
earners and strikers who are cl- 
aiming or who have claimed Supp- 
lementary Benefits from the 
Department of Health and Social 
Security. People with incomes 
low enough to claim other means 
tested benefits such as free 
school dinners, rent rebates, 
rate rebates, family income sup- 
plement etc. may also be includ- 
ed. 



Non-claimants are not eligible 
for membership of bona-flde 

' Claimants Unions. People who 
have not been claimants and are 
involved in fringe activities of 
Claimants Unions must be under 
the control of the membership. 
They should not be allowed to vo- 
te or take part in making decis- 
ions for that union. The main 
reason for this is the belief 

i amongst claimants that if someo- 
ne has not been through the pro- 
cess of claiming her/himself th- 
en s/he cannot fully understand 
what the Claimants movement is 
all about. 



HOW THEY WORK 

Each claimants union is self- 
governing and cannot be mand- 
ated outside the Charter. The 
essence of claimants unions is 
rank and file control which 
means that members make their 
own decisions at a local level 
at the weekly meetings of the 
union. Consequently, claimants 
unions are not branches of a 
national organisation and they 
differ in character and tactics. 
In doing so they reflect their 
individual localities, their 
particular communities and the 
personalities of their members. 
Different emphasis is placed 
from one union to another on the 
political, social and fighting 
claims aspects of CU work. 



WEEKLY MEETINGS 

Here all major decisions are ta- 
ken collectively by the members 
present. Together we pool our 
knowledge, ideas and experience, 
and decide on future action. 
New members, who join at these 
meetings may be shocked at the 
lack of confidentiality and the 
friendly informality of the gro- 
up. They may have come half ex- 
pecting some sort of emergency 
social work organisation only 
interested in sorting their cla- 
im out. Instead we expect every 
member to get involved. . . .no 
indispensable activists, no cas- 
ework by specialists , no perman- 
ent experts, etc. 




What about NON-CLAIMANTS? 



NATIONAL STRUCTURE OP THE 
CLAIMANTS UNION MOVEMENT 

wfe have no national executive or 
ciational headquarters. We are 
.n daily conflict with an enonn- 
yus, centralised state bureaucr- 
icy i.e. the social security se- 
ction of the Department of Hea - 
Ith and Social Security. We wa- 
nt a movement which does not 
reflect this. A hierarchical 
structure .with a national head- 
quarters would mean discipline 
and regulation from above with 
the strong possibility of state 
cooption or control. Local unio- 
ns would soon lose their sponta- 
neity and militancy and power 
would be removed from the grass- 
roots. "Officials" in secure 
•,/ellpaid posts would be far rem- 
oved from the harsh realities of 
claiming, and would probably 
fall into the role of arbitrat- 
ors, concilliators and mediators. 




NATIONAL FEDERATION OF CLAIMANTS 
UNIONS 

Is merely a network of all those 
claimants unions which have aff- 
iliated together. To affiliate, 
a claimants union must be bona- 
fide; support the four points of 
the Charter; and hold weekly me- 
etings which are open to all cl- 
aimants. The aim of the NFCU is 
to communicate and coordinate 
activities between claimants 
unions. To facilitate this the- 
re are regional and national 



coordinating meetings, in addit- 
ion to the quarterly National 
Federation meetings. 



FOR FURTHER INFORMATION CONTACT 

Castlemilk Claimants Union, 

15 Dougrie Terrace, Castlemilk. 

tel. 634-0819. 

open Thursday /Friday , 2~5. 




NEVER MEET THE ALONE / 



THEY NEVER MEET YOU ALONE 



CLAIMANTS AND SOCIAL WORKERS 



Claimants who have been refused 
their rights by Social Security 
often seek help from a social 
worker. Many social workers 
realising that supplementary 
benefits are not enough to live 
on advise people to join' their 
local claimant's union and fight 
for higher benefits. Besides 
meaning that social workers have 
a lot less work to do, it also 
means that they can keep on good 
terms with the Social Security. 

Often when social workers refer 
people to the CU they think of 
it as an advice agency and do 
not understand it3 true nature. 
They get upset if one of their 
clients is arrested for taking 
part in some collective action 
at the SS office. Some social 
workers think that it is enough 
for people to know their rights. 
This shows how much faith they 
have in the system, and how they 
fail to appreciate its discreti- 
ionary nature. 



Social workers are both friend 
and foe at the same time. But 
you must never forget that their 
primary task ib to integrate us 
so as to enable the very system 
we are fighting to tick better. 

Once or twice social workers who 
have been claimants have become 
involved in a CD and tried to 
run it like a casework organisa- 
tion - approaching local SS man- 
agers, writing letters and maki- 
ng phone calls on behalf of the 
claimants. 

We are totally opposed to this 
way of working and we suggest 
that sympathetic social workers 

1) refuse to discuss confid- 
ential information about a clai- 
mant with the SS unless the cla- 
imant has consented. They shou- 
ld not collude with the SS staff 
or bargain over the claimant's 
head. 



2) they should support all clai- 
mants unconditionally and refuse 
to make value judgements about 
deservingness and undeserving- 
neas. 



5) they should refuse to admini- 
ster any local authority means 
test and instead pay Section 12 
money to claimants who are wait- 
ing for appeals against SS deci- 
sions to be heard. 



4) explain to all claimants and 
fellow workers what a claimants 
union is and does. They should 
fight in their own organisation 
(BASW or NALGO) for a guaranteed 
adequate income for all without 
means test. 



They should stick resolutely 
for changes and realise that mo- 
ire staff won't solve anything. 



UNEMPLOYED? 



A CLAIMANTS UNION GUIDE TO SURVIVAL FOR 
ALL CLAIMING SOCIAL SECURITY BENEFITS 



If you are one of the million and a half unemployed whose livelihood is being 
sacrificed in a futile effort to save our obsolete economic system, then you 
and your family have the right to an adequate income while you are out of work. 
So has every person and every family whose resources do not match their needs. 

Under the 1976 Social Security Act, every person is entitled to an income to 
meet their needs by way of Social Security Benefits. In reality, these 
benefits only allow you to survive at starvation level .... if you can get theml 

Recent . research by Edinburgh University has shown that more than half those 
claiming Social Security Benefits have had them wrongly assessed. In 
October 1975, the DHSS admitted themselves that they knew that 1.5 million - 
families and 690,000 pensioners were not getting the benefits they are 
entitled to. - : 

This is not accidential. Most Social Security Offices DO know what they are 
doing when they refuse you your rights. Some do not understand their own 
regulations and some are just bloody-minded. For the most part, they are 
acting under instructions designed to humiliate and harrass you into dropping 
your claim - particularly if you are involved in industrial action* They 
are making YOU pay the price of our economic shambles. 

ASK " YOURSELF DO YOU KNOW YOUR RIGHTS AND HOW TO GET THEM? 

Here are some of the benefits you are entitled to from November 1977s 

1 UNEMPLOYMENT BENEFIT 

This is due to you if you have made at least 26 national insurance payments 
(stamps) in the last contribution year, or if you have had these credited 
to you. Unemployment Benefit is based on a standard rate PLUS -an earnings 
' related supplement. 

The current Standard Rates of Unemployment & Sickness Benefits are:- 



Single Person , £14.70 

Wife or other dependant adult £9.10 

Married woman £10.50 

First chiM £5.50 

Each other child £3 00 



MOST IMPORTANT 

NEVER GO ALONE TO THE SOCIAL SECURITY OFFICE, TAKE A FRIEND OF 
CLAIMANTS UNION REPRESENTATIVE. 

2 SUPPLEMENTATY BENEFIT RATES NOVEMBER 1977 - NOVEMBER 1978 



Couple „ £25.55 

Single householder ... £14.50 

Any other person aged - 

18 or over £11.60 

16-17 £ 8.90 

13-15 £ 7.40 

11-12 . £ 6.10 

5-10 £ 4.95 

Under 5 •» £ 4.10 



PLUS FULL RENT AND RATES (or £1.45 if you are living with parents in 

someone elses household) 



PLUS OTHER LUMP SUM PAYMENTS FOR 



Clothing and footwear 

Furniture and bedding 

floor covering and curtains 

Re- dec orating 

Travelling expenses 

Funeral expenses 

Starting work tools and clothes 



Gas and Electricity bills - if disconnection 
would cause hardship. (Refuse entry for 
disconnection until the DHSS have sorted 
out your case. APPEAL if they refuse to 
help. 

House repairs 

H P debts for essential items 



ETC 



ETC 



ETC 



ETC 



ETC 



ALL THE ABOVE WEEKLY AND LUMP SUM PAYMENTS HAVE TO BE ARGUED AND FOUGHT FOR. 
THEY CAN BE OBTAINED - BUT GET ADVICE FIRST, IF POSSIBLE. 

Remember, you will not get your rights simply by asking . You will first have 
to learn what they are - then how to fight to get them. Start by asking for 
a_ NOTICE OF ASSESSMENT (A124) from the Social Security Office. You have the 
right to' demand this. This shows what they say you are getting and what they 
are taking off you . Check'your benefits against the information on this 
leaflet. If you think you are not getting enough, and remember, the -odds are 
that you won't be, contact your LOCAL CLAIMANTS UNION. 



CONTACT BLACKHILL/PROVANMILL 
CLAIMANTS UNION 
COMMUNITY FLAT 
GROUND LEFT 



SOCIAL WORK DEPARTMENT 
*+8 HOGGANFIELD STREET 
BLACKHILL 



OR YOUR NEAREST CLAIMANTS UNION 



You don't need to have a problem to come to us. Come along and find out your 
rights. 



Page Four... 



CLAIMANTS*' UNION MEMBERS MURt)ERED IN LABOUR 
PARTY REVfeNGE MASSACRE. . . , 

Th e Cla iman ts * Union has hi t wha t i sfi 
known a s- .an pngo ing jca sh . flow (probl era ; " 
si tuation-* , Or, tp : put. it another way, -we 
are broke-. We manage, to, incur very i tew ex* ;, ii 
penses but of necessity., we do have toi- 
purchase up to date literature about the 
latest changes a$ they? affect claimants j 
make telephone call s(al though most M them • 
are to Heron House they may last upwards of 
half an hour at a time); letters have to be * 
written and with postal charges as they are 
it doesn't take many letters to run up a 
fair sized debt. 

..To break down the above figures; 
We need to spend about -a tenner on new books j 
procedures etc. The telephone bill h#s" just 
arrived at the shop - £62 to pay, and'lwoii^d 
guess between a quarter and a third of it 
could be put down . to C.U. activity. It nrtst 
be apparent that Pip and I do riot have the 
world's most successful business. We do not,; 
mind giving our time but it* seems ridiculous;; 
that we should have to finance the C.U. as ! 
well. Postage at the moment is no great I 
problem as we have had some stamps donated. 

■■ ■ ' . j 

Hastings Anarchist Group have 
offered a donation and we are hoping that the 
Association of Single Parents will do the 
sanie. The one group who are offering nothing 
at all is of. course the Claimants themselves. 

' You;, may - take this: as either a warn* 
ing or a tbr^atj but' unless we relieve r 
offers from people willing to give some 
cash^and/or time to help, 1 you. -can say goodbye 
to the Hastings Claimants' Union.. 

. " Mike Bloxham. 



Page Four... 




Anonymous SS Turd on the rampage. A 
Claiments Union Special about one Parti'ctiJLh 

depa rtmental s hit. 

Up London Road lies a state owned shipwreck 
beached long ago but never abandoned by 
its old crew insane with loyalty to its 
Captain 'Mr Man' . 

This fossilized relic of the last war 
and now bleached white by the powerful 
Hastings sun (students on summer vacation 
take note.) has become known by unemployed 
residents as 'SS Turds Anonymous' , Its 
final resting piece is on a former local 

'beauty spot ...Heron House, .... .-.Once 

worshipped for its outstanding scenic 
charm. How the herons leave long flown 
leaving only the beleagured SS crew 
straining to witbold benefit from any 
claimant generally entitled to it, 

There is an unfortunate rumeur going 
around that 'SS Tdrds An&nymous ' was once 
crowed by ex Nasi war criminals 
specifically to transport fleeing fascist 
comrades to Argentina or Brazil, 
ptobabley nothing of substance in this 
'onjecture and the remaining skeleton 
crew will vehemently deny it„ 

But if they aren't SS war criminals 
then just who are those shipwrecks who slum 
from any public accountability, stow away 
and quietly pussyfoot about never rev- 
ealing their identity whilst continually 
training their guns on potential new 
claiments.. Suspicions must remain when 
officers and crew so manifestly wish to 
stay anonymous, 'who. are these guys?' as 
Butch said to Sundance. These bureaucrats 
'with no name' can extract every intimate 
personal detail from the unemployed yet 
preserve the mystique around their own 
identification, . 

Even publically known senior officials 
on board refuse to yield in identifying 
any of their incognito deckhands acutely 
aware of a misguided first loyalty to 
their staff. 

Anonymity remains the key watch- 
word; witness the very name given to the 
vessel itself. Of course anonymity can Rive 
a dofjnatc edge to officials pathologic- 
ally hounding clients and works to their 
advantage against other staff less 
squeamish about naming themselves. 



However the' named ones' must compensate 
and do so by having a strange affinity 
with, old Clint Eastwood films. They watch 
his movies over and over rather like 
Nixon's repeated privctg viewing of the 
film 'Patten' while, blasting neutral 
Cambodia with B 52' s. So the repeated screen- 
ing of spagghetti westerns concerning an 
unknown stranger go down well in the SS 

staff canteen though many find it hard not 
to choke on a sandwich when 'For a few 
r dollars more' is shown. Sensitive ss nerves 
tend to jar on this one; after all paying 
out benefit copies pretty hard to most. 
Yet from this motley crew one of the 
'nameless ones' stands out like a sore thumb 
through sheer viciousuess and insensi tivi ty 
in her dealings with the unemployed. This 
particular unknown can only be physically 
described. (younger readers should skip the 
next few lines) She's female we believe, 
early thirties, dark and in very much need 
of a shave (there's a lot of facial hair 
under her nose) , 

Very recently the Claiments union was 
forced into direct contact with this 
unknown personage as the asked for deputy 
manager was at a staff meeting. This unknown 
had been instrumental in refusing benefit 
to a painter and decorator who'd re- 
signed on after completing 4 weeks' 
decoration for n pensioner. He'd .voluntary 
come off social security to seek short term 
employment rather than continue recieving 
welfare benefit. But after re-s5 gning on 
was told by this hairly faced female that 
'hey presto 1 he'd now become ' self employ cd' 
which excluded him from further welfare 
support, he should have saved foe future 
periods off work. The fact that this dark 
lipped bitch had clear evidence from his 
employer that he was only paid Cl-50 an hour 
6 hours a day, four days a week made, no 
difference to her. For her he'd become 
metaraorubosised from 'wage earner' into 
'self employed and in under going this 
transformation had cut himself off from 
future welfare assistance. So leara the 
lesson and dont volunteer for short term 
work. 

After a heavy scene this facially 
disfigured monster disappeared into the 
bowels of 'SS Turds Anonymous ' and the 
previously unavailable deputy manager 
arrived with file; immediately reversed 
her decision and then and there paid out 
back dated benefit over the counter. 

A happy end... yet without his arrival 
this nameless mous cached female would have 
wittingly sent away a legitimate claimant 
penny less and with half a packet og" polos 
in his pocket, AS he said afterwards its ok. 
animal loving neighbours feeding my two cats 
but I've been bloody hungry. 



i 



uLHimHnto ana in hue umumvio 

The Trades Union Congress It actively supporting the bosses by reaching 
agreement on a policy of vage restraint which effectively reduces our living 
standards. It colludes with big business interests in "ensuring pesceful plants 
and profitable enterprises in a stable economy ". The TUC has consistently opposed 

Claimants Union representation on 
local trades councils. The former 
chairman of the Supplementary Benefits 
Commission- , Lord Collison, was a 
reactionary trade union leader. There 
are two trede unionists on the SBC at 
present : Kenneth Griffin of the 
Electrical Trades Union, and Brenda 
Dean of SOGAT. 

The majority of Claimants have 
never been in a trade union. The 
msjority of the unemployed are semi- 
skilled or unskilled workers or 
school leevers. 

The only time most Claimants come 
in contact with trade unionists la 
on opposite sides of the counter at 
local appesl tribunals, and at local 
SS offices where some counter clerks 
ere in CPSA (Civil end Public Services 
Association). 

Where do we go from here ? 



People seek and compete with each/ other 
for jobs. People put up with work wh ; ich Is 
alienating. People demand that the Labour 
Government create more Jobs. People waste 
their lives clocking in and clocking. out. 
WHY ? People demand employment in order to . 
obtain wages with which to pay the rent . 
and electric, to buy food and clothing. But 
THE POSSIBIL ITY EXISTS OF A CLASSLESS 

SOCIETY F.REED FROM EMPLOYMENT*! 

Being on. the dole means poverty and 
insecurity,* and employment offers some people 
an escepe from this. But we should'Tsmember 
that poverty and insecurity also exists for 
millions of low paid workers who are even in 
trade unions like NUPE and .NALGO. Many low 
paid workers are being faced with backdoor 
redundancies... being sacked for trivial 
reasons like arriving late or arguing with 
the foreman. 




UNEMfUttTDf 



Is that well known picture from the *30s 
of a man in e cloth cap leaning dejectedly on 
a street corner depressed and dispirited 
because he hasn't got a job, or because he's 
been slaving away in a coal mine ? Does 
he need a good dose of work to straighten his 
back... to make a 'man' of him ? 

Even with 1% million 'signing on' the dole 
a person without a job is often referred to as 
a workshy, layabout scrounger. "Get yourself 
a job" is a term of abuse hurled at most 
Claimants - it- is a feeling far more deeply 
entrenched in the working class than racial 
hatred. The capitalist press fosters both of 
these prejudices to divide the working class. 
The 'Left' speaks out against racialism, .but' 
seems ambivalent about denouncing the work 
ethic + wage slavery. 

There is no lack of work in society. 
Millions of women do a hard day's work bring- 
ing up kids or looking after relatives and 
neighbours. We oust question the nsture of 
work /employment. Do we really want to waste 
our lives in useless work and neglect work 
which is important but 'unprofitable' ? 
Do we really want to make profits for the 
bosses ? Do we want to hammer on the ddOr 
for re-admlttance to the capitalist triad- 
mill of wage slavery ? 




_ To i,iveT 



A LIVIN G . INCOME 
f JOB OR NO JOB"' 



Social 
Insecurity 

fight back with the Claimants Union 




Living on social security or 
any other state benefit is bloody 
hard. You don't need a leaflet 
to tell you that - but you do 
need something to tell you what 
your rights are because the 
social security or the bru never 
tell you everything you're 
entitled to. 



SUPPLEMENTAR 



Ordinary * Pensione 
Hate 



SCALE RATE& 



Couple 


£25.25 


Single Householder 


£15.55 


For any other Person** 




Aged 18 or over 


£12.45 


Aged 16 to 17 


£9.55 


For a Dependent Child 




Under 5 


£4 40 


5-10 


£5.30 


11-12 


£6.55 


13-15 


£7.95 




* There are higher rates for blind pei 
increased by 25p if a pensioner is 80 

** For someone living in someone el 
standard rent addition of £1.45 per wi 

Rates of benefits are far too 
low, but that's something we're 
stuck with for just now. But 
what we're not stuck with is 
the lies and humiliations which 
the social security dish out to 
everyone who claims benefit. 
And there's only one way to 
get the better of the social sec- 
urity system - that's for 
claimants to get together and 
help each other, because if 
you try it on your own you'll 
get nowhere. 




Some people on social security 
or unemployment benefit have 
already got together to support 
each other and have formed 
themselves into Claimants 
Unions which is one way of 
sharing experiences and finding 
out what we're entitled to. But 
most important is that people 
in the Claimants Union actually 
get what they're entitled to from 
the social security. For example 
a couple in Maryhill Claimants 
Union got a clothing grant for 
£140. 40p because they knew 
exactly what they could claim for 
Another fella in Partick C. U. 
got his giro stolen but got the 
total amount re -is sued the same 
day - he wouldn't have got it 
unless he knew his rights and 
had another C. U. member with 
him for support. That's a basic 
rule of the Claimants Union - 
NEVER MEET THE SOCIAL 
SECURITY ALONE - other- 
wise they'll tell you a pack of 
lies about not being entitled to 
replacement giros or Exceptional,, 
Needs Payments or anything else. ^ 





home Uisits 

Some of the most 
gruelling interviews 
by the social security 
occur in the claimants' 
own homes. ALWAYS 
HAVE A FRIEND OR 
CLAIMANTS UNION 
MEMBER WITH YOU. 
The more people who 
the S. S. officer meets 
the better for the 
claimant. 

Also, always demand 
at least 1 day's notice 
of any visit. 

Don't let them look 
through your personal 
belongings either. 



w orking out your 
supplementary benefit 



A. SCALE RATES ( ADULTS& ANY KIDS ) 
See front page for amounts 

B. RENT ADDITION 

Rent and rates in full 



Mortgage - Interest & Insurance . 
Non - householders £1.45p 



C. WEEKLY ADDITIONS 

Laundry Addition 

Central heating addition 

Heating allowance .... 85p, £1. 70 or 
It, 55 

Diet allowance (special foods for 
old or sick people ) . . . 95p or £2.-25 



ADD UP A, B, & C HERE 



D. OTHER BENEFITS 

Child Benefit 

Unemployment Benefit 

Earnings Related Supplement 
Pensions etc 



E. WEEKLY DEDUCTIONS 

Fuel / Rent Direct 

Industrial Misconduct 

Voluntary & Compulsory "Savings" 



F. OTHER INCOME 

Part Time Earnings (ignore first £2) 
(Ignore first £6 for single parent families ) 
Spouse's part time earnings ( ignore £4 ) 



ADD UP D, E 



F HERE , 



TAKE D, E & F AWAY FROM 
A , B & C 

TOTAL 



uittttat ^xphaalixm A124 

The above total should represent the money 
you get from the S. S. each week. If you are 
getting less demand a written explanation 
(form Alt 4 ) from the social security. It's 
surprising how often you get arrears by 
simply requesting one of these forms. 



urgent need 



According to Section 4 Part 1 of the 1976 
Supplementary Benefit Act, "Nothing ... 
shall prevent the payment of supplementary 
benefit in an urgent case". This means that 
you can be paid 'over the counter' that day 
without an appointment if you are penniless 
or have had your money stolen. 




ADD 

J AND SPECIAL* LUMP-SUM GRANTS 

Lump sum grants, or exceptional needs payments (ENPs), may be paid 
for clothes, footwear, bedding, furniture, household equipment, 
removal expenses, redecoration, certain fares, starting work, 
fuel debts, rent arrears, HP debts, funeral expenses, home repairs, 
and other needs and emergencies. It is policy not to pay an ENP 
if a claimant can meet the expense out of savings of over £300. 

There is no legal limit on how much can be paid for ECAs and ENPs. 

Any claimant who is not satisfied with an ECA/ENP award, or who has 
been refused an award, has a right of appeal (see below). 



APPEAL TRIBUNALS 




APPEAL AGAINST ANY DECISION YOU 
DISAGREE WITH. But never go to the appeal 
alone or unprepared. They're never alone so 
always take friends or C. U. members along 
with you - you are allowed two with you at the 
tribunal. Travelling expenses and wages are 
refunded for you and your representatives. 



OJho Ca.c\ ~3~oin The Cia.)mcKnts Union ? 

ANYONE CLAIMING STATE BENEFIT IS 
WELCOME TO JOIN THE CLAIMANTS UNION. 
We stress the unity of all types of claimants - 
unemployed , single parents, pensioners , sick, 
strickers. We back up every member uncon- 
ditionally with no regard to so called 'deserv- 
ingness'. Ours is an offensive day to day battle 
for more money, and against intimidation , for 
youisg and old, male and female, black and white. 

At first people come to claimants union meetings 
because they're not getting what they're entitled to 
and the S. S. treat them like dirt. And we give 
them all the help we can - practical: help not just 
sympathy. But we also hope that the same people 
will get involved in the running of their local C, U. 
There are no paid members in the C. U. 's - we 
all claim benefit but we do gain a lot of support 
and self-confidence through fighting the S. S. together. 



TO JOIN THE CLAIMANTS UNION COME TO ANY 
OF THE MEETINGS ADVERTISED BELOW. 
Castlemilk C, U. 1 5 Dougrie Te rrace tel. 634-0.£/<? 
Hours M on, Thurs, Frid. 1 0am- It noon &T, -4pm. 
Rutherglen C. U. MacDonald Centre Annexe, King St 
Hours Tues. 2. - 4pm k Thurs 7- 9pm. 
Blackhill k Provanmill C. U. Community Flat 
43 Hogganfield S t Hours Mon 2-4pm tel. 770-8633 
Hillhead/Partick C. U. at Money- Go- Round I 9 Sank St. 
Hours Thursdayg - 3pm 

•Drumchapel C. U. at Camus Place Centre 
Airgold Drive. Hours Wed. at 7.30 pm 
*East End C. U. C/O Betty McGrattan tel 551 - 0972. 
1 5 Methven St. Lilybank.Tues. 7. 30 newlands Schoot 



Ai l r 




Claimants Unions are groups ox 
people on cccial security who 
have got together to help each 
other and to fight ecllactivaly 
around the four denands known 
as the Claimants Charter, 

'!H3 CXJLlItiJTTS CZiRTEH 

1 > the right to an adequate inc- 

ora without maass test for all 

p33pla, 

2, a socialist society in which 

free and which is g asaged and 
coniroiiad diractly "by the peop- 
le, 

3* no secrats and the right to 
full irformabion. 
A., r,o distinction between so- 
called 'deserving' and 'undesar- 
'Hg' . 



THEY DO 



Thare ara three aspects to Clai- 
mants Union work: 

1, fighting clain3 at labour ex- 
changes, social security offices 
appeal tribunals and sometimes 
through tha courts, 

2, political - producing liter- 
ature such as the newspaper and 
handbooks, also leaflat3 etc., 
organising demonstrations and 
specialist conferences, schools 
etc. 

3, social - most. CU.mesbars get 
a lot oi support through the or- 
ganisation of playgroups, food 
coop-5, squatting, trip3 and out- 
ings, tha Li-rsr canp etc. 



< 

< 

< 
<< 



WHO 13 A C1AHUS2 • „ 

The 1$66 Social Sacurity Act 
labelled the receivers of Supp- 
lementary Benefits as * claimants 
5!ha National Federation of Clai- 
mants Unions us as the word to 
msan pensioners, sick, unsapicy- 
al, single parents, low. wage 
earners and strikers who ara cl- 
aiming or who have claimed Supp- 
lementary Benefits frcn the 
-Separiment of Haalth and Social 
Security. People with incomes 
lew enough to claim other means 
tested benefits such as free" 
school dinners, rent rebates, 
rate rebates, family income sup- 
plement etc. may also be includ- 
ed. 



What about ITOIT-CMIKAUTS? 

Eon- claimants ara not eligible 
for membership of bona-fide 
l Claimants Unions. People who 
' have not baen claimants and are 
involved in fringe activities of 
Claimants Unions must be under 
the control of the menberahip. 
They should not be allowed to vo- 
te or take part in making decis- 
ions for that union. Tha main 
reason for this i3 the belief 
; amongst claimants that if soneo- 
ne has not been through the pro- 
cess of claiming har/himself th- 
en s/ne cannot fully understand 
what the Claimants covenant is 
all about.- 



HOW THSY WORK 

Each claimants union i3 self- 
governing and cannot ba mand- 
ated cutside the Charter. The 



essence of claix~ 



is unions is 



rank and file control which 
means that sambern make their 
own decisions at a local level 
at the Veekly meetings of the 
union. Consequently, claimants 
unions ara mot branches of a 
national organisation and they 
diffar in character and tactics, 
In doing so thay reflect their, 
individual localities, their 
particular comcunitias and the 
personalities of their members, 
Mffersnt emphasis is placed 
froa one union to another on the 
political, social and fighting 
claims aspects of CU work, 



Ears all major- dacisioc3 are ta- 
ken collect ivaly by the mamba-s 
prasent. Together we pool oui 
knowledge, idaas and axoerierca, 
and decide on future action. 
Hew members, who join at thasa 
meetings ray be ehockad at tha 
lack of confidentiality and the 
friendly informality of tha gro- 
up. ' They may have ccma half ex- 
pecting some sort of emergency 
social work organisation only 
interested in sorting thair cla- 
im out. Instead we exrect ever 
--.amber io get involved, .. , .no 
indispensable activists, no cas- 
ework by specialists , no perman- 
ent experts, etc. 



/7 7a 




taltanto mrzos vovsmw 



have no nation 
tional haadquar 
dailv con 




oh do a s not 



h« 



uaroers 



would 



discipline 
end regulation from above with 
.trie strong possibility of state 
ccoption or control. Local unio- 
ns would soon lose their sponta- 
neity and militancy and power 
would be removed from the grass- 
roots. "Officials" in secure 
wellpaid posts would be far rem- 
oved iron the harsh realities of 
claiming, and would probably 
fall into the role of arbitral t- 
ors, concilliators and mediators, 




iiil'IOShL TSDSRHSIOS 0? CLAIItA-iTS 



Is merely -a network of all those 
claimants unions which have aff- 
iliated together. To affiliate, 
a claimants union must be bona- 
fida; support the four points of 
the Charter; and hold weekly me- 
etings which are op -on to all cl- 
aimants. The aim of the iTCd is 
to cenmunicata and coordinate 
activities between claimants 
unions. To facilitate This the- 
re are regional and national 



coordinating meeting:,-, in. addit- 
ion to the quarterly National 
Federation meetings. 



JOIN THE GLASGOW CLAIMANT'S 
UNION 

IT MEETS MOST THURSDAY 
NIGHTS IN THE ST. BRIDE'S 
CENTRE , 19/2 5 ROSEVALE ST, 
PARTICK, GLASGOW Gil 
from 7-30 to 9.. 00 p.m. 
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CLAIMANTS AND SOCIAL ¥035133 



Claimants who have be 
their rights by Social Security 
often seek help from a social 
worker. Many social workers 
realising that supplementary 
benefits are not enough to live 
on an rise people to join* their 
local claimant's union and fight 
for higher benefits. Besides" 
near.ing that social workers have 
a lot lass work to do, it also 
sears that they can keep on good 
tarns with the Social Security. 

Often when social workers refer 
people to the CU they think of 
it as an advice agency and do 
net understand its true 
They get upset if one of 
clients is arrested for taking 
part in some collective action 
at the 33 office-. Some social 
workers think that it is enough 
for people to know their rights, 
This shows how much faith they 
have in the systen, and how they 
fail to appreciate its discreti- 
2.0 nary nature, . A 



Social workers are both friend 
and foe at the. same tine. But 
you aust never forget that their 
primary task Is to Integrate us 
so as to enable the very system 
we are fighting to tick better. 

Gnce or twice social workers who 
have been claimants have become 
involved in a CU and tried to 
run it like a casework organisa- 
tion - approaching local S3 man- 
agers, writing letters anu maki- 
ng phone calls on behalf of the 
claimants. 

We are totally opposed to this 
way of working and we suggeat 
that sympathetic social workers 

1) refuse to discuss confid- 
ential information about a clai- 
mant with the SS unless the cla- 
imant ha3 consented. They shou- 
ld not collude with the S3 staff 
or bargain over the claimant's 



2) they should support all clai- 



to make value judgements about 
deservingmess and 



they should refuse to admini- 
any local authority means 
test and instead pay Section 12 
money to claimants who are waix- 
ing for appeals against S3 deci- 
sions to be heard. 



4) explain to all claimants and 
fellow workers what a claimants 
union 13 and does. They shoxild 
fight in their own organisation 
(3JLSW or HALCO) for a .guaranteed 
adequate incone for all without 
means test. 



They should stick resolutely 
for changes and realise that mc 
re staff won't solve anything. 
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Dame 



H ous e, 
Ben 

Roa4», 
Stepney 

Green, 
London E.I. 
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ROCK ON 



FORTNIGHTLY PAYMENTS AT EMPLOYMENT EXCHANGES 



The government has announced its intention to introduce fort- 
nightly payments in all Employment Exchanges throughout the 
whole country in the near future, This has lead to the CPSA 
taking industrial action on a national scale especially dur- 
ing the week of action 10th to li+th July this year. 

The National Federation of Claimants Unions has stated its 
opposition to the introduction of this scheme. A press relerse 
was issued at the beginning of the CPSA week of action which 
out-lined the following points. 

j.;,... |^ rpj^ unemployed will receive one week's money in arrears 
and one week in advance. This means that they will, not 
receive their first payment for a week or more after a 
claim is made. 

2. It will.be more difficult to budget on a f ort-ni L htly 
basis* It. is better to storve for the last two days of 
each -week than for four days every fortnight. 

3. If a giro is stolen or goes 'astray* a claimant has; to 
.. wait twice as long until the next giro is due. 

U. It will be more difficult to work out someone's benefit 
v- as the DHSS will still continue to calculate entitle- 
-mcnt on a weekly basis., 

5. It could be more difficult for claimants to cash their 
giro as ^amount of over £20 require some f orn of identi- 
-f ication. 

6. The DHSS has announced its intention to extend such pay- 
ments to all claimants (single parents, pensioners etc.) 
if the government introduces this scheme. 

7. The scheme, as proposed, actually states that the resulting 
staff savings (it will also reduce postal costs) will be 
"ploughed back to help prevent and detect fraud and abuse" 
(Dept of Employment 'Press Notice', 8th August, 1977) 

We support the CPSi. in its opposition to fortnightly payments. 
Of course, we are not against fortnightly signing on as this 
is hassle and expense for the unemployed although we are again- 
-st any requirement to sign on. although, the Claimants Union 
and the CPSA have announced their unified opposition to this 
scheme it is for somewhat different reasons;- the Claimants 
Union because we feel it will cause greater hardship to claim- 
-ants-the CPSA because it thretens their jobs. On a more 
general level we are, of course , opposed to any cuts in public 
expenditure as this will inevidently will mean a reduction in 
'services' to claimants.lt is probable that providing there are 
no over-all reduction in staff in Dole Offices the CPSA will 
not object to staff being re-deployed (as is proposed in the 
Supplementary Benefits Review). vVe, would certainly be against 
any increase in staff in say Fraud Sections of Dole Offices... 

Tony of North London. 



ADDRESS LIST CONTINUED 



ESSEX (Thur rock). Insert ; 

Thurrock CU, 

2 2 ,FLEE TEA LL GROVE, 

Thurrock, 
. , : ; , ■ \ Grays , Essex, 

LO£DON(Ley tons tone ) Insert ;John Primus ,14* ,Dyers Hall Road,E1 1 . 
NC-RTlf' DEVON ( Barnstaple) Delete entry and coma's address and 
replace by 'Posession' ,Chittlehomp ton, North Devon. TEL: 02?1 83 382, 
BRIST0L( Vithywood & Hartecliffe) The address, changed in the Jan 
Bulletin is 'Hareclive Road' .Also, delete Conua's to and its address. 
CORir .r LLtDelete entry . '-<' ■ 

SOUTH DEVON ( N ew t on Abbot) Insert Bill Jordan, 8 ,Knowles Hill Rd 
, Newton Abbot, South Desron. . •) ; 

CORN.>ALL(Penzance) Insert; ./est Penrith CU, 
• 36,Polmere Road, 

; Trenearg Estate, 

Pcnanzc, Cornwall. 
SHEFFIELD : Delete name and replace by Mrs Holdon. 
NE. .CASTLE: Insert second contact Benwell Community Association, 
85, Adelaide Terrace ,Newcastle-in-Tyne k* i 
CARDIFF: Insert ■, ... .r . Cardiff CU, . 

c/o Voluntary Community Services, 
95, St Mary Street, 
:,. Cardiff. TEL: 0222 27625 

BELFAST (Ra thcoole ,Kewtonarbey )Derek Ray,Dept of Further Prof- 
essional Studies in Education, Queen' s University ,1 07, Botanic Av. 
Belfast BT7 1KN TEL: 0232 45133 ext 3312. 

BELFAST: Change existing' entry to 'Belfast (Childrens Hosp) 
add 'district' and a&so add 'Off Falls Road by Royal Belfast 
Hospital for Children'. 



l ' POVSTiTZ ACTION GROUP PUBLICA TIONS: 

National l?elljH2JIi£^Har.dboo?^ (73? incl. pip), published b 7 
the Child Poverty Action Group, available from the Clydesido 
Poverty Action Group, 234 west Regent Street, Glasgow, or CPAG, 
1 Kacklin Street, London WC 2 . 

Als °> Poverty , published. 3 tines annually, (40p), and Poverty 
Reports covering warious topics. 



• Suoglgjaenta^^ (65p), HMSO; 

S upplementary BenefU ^ACt, HUSO; 

and other booklets such as Tr^iiiing of Staff, Exceptional Needs 
£21^5 Living Together asJTusband and Wife, Appeals, etc. 



3. LEAFLETS (free) from; 
DHSS 

Information Division Leaflets Unit 
Block 4 

Government Buildings 
Hotieypot Lane 
Stanmore 
Middlesex. 

(Ask for at least 5 of each). 



4. MSP LEAFLETS UP TO BATS by contacting.* 
DHSS 

Information Division 

Room 515 r 
Alexander Fleming House 
Elephant and Castle 
London SE1. , 

and ask that they send you copies of all new and revised leaflets. 



Notes and News , (Quarterly), free from: The Editor, SBC Notes and 
News, New Court, Carey Street, London HC2A 21S. 

6. NATIONAL FEDERATION 0? CLAIHANggJ UNIONS PUB LI C ATT. PI'S , I34 Villa Rd., 



5. 




TS C0::jr[SSI0N: 




7. 



0TH31S 



Guide to Suppleme ntary Benefits (Penguin) 



NATIONAL FEDERATION OF CLAIMANTS UNIONS 

__ (except i « « r n a 1 pubs) 

PRICE 

C. ^U GUIDEBOOK v 90p 

(Mostly out of print) 

STRIKERS HANDBOOK ISBN 095026704X SSp 

FIGHT TO LIVE 
(unemployed H'book)ISBN 0950267082 55p 



PUBLICATIONS 



SEPT 



WOMEN & SOCIAL SECURITY 

ISBN 095267090 



CLAIMANTS UNITE 
Noe 1-6 
Nos 7-12 



ISSN 0309-5576 



No 13(Dosser Special) 
No 14, 
No 15 



A GUARANTEED MINIMUM INCOME 
(CU report to TUC) 

C.U. BADGE 



COHABITITION BADGE 

(Smash the Cohatj-tat ion Rule) 
KEY FOBS 
(Printed C.U, symbol & 

BCU loth Anniversary) 




60p 



20p 
20p 
40p 
20p 

26p 

55p 



15p 
25p 
3 Op 

Postage only 



C.U. DISCOUNT PRICE 
35p 

lOp 



25p 
30p 



10p 
5p 

lOp 
5p 
5p 

20p 



lOp 
18p 

2*p 



POSTER 

(From Midlands only ) 
"Higher Be nef it s , St op deductions 
of family allowa nee , pay long 
-term rate to unemployed after 
6 months " 

OTHER 

Various regional centres stock other publications 



€1.13 €3.50= <?> 
£6.50= 100 
€1=7 €5 = 40 
€10 = 100 
Bulk prices on 
request . 
100 can be done 
to your own 
design or wording. 



such as stickers. 



STRIKERS LEAFLETS 



To Trade Unions & Strikers 



€10 per 1000 & pro rata 

post free, 
these can be provided 



. Ob' 
cee, especially 

in emergencies , if the requester will undertake to raise 
the question of a donation to our work ,x-Jith the Branch .Committee 
or whatever at an appropriate time. 



POSTAGES & PACKING 



First Item 
Each %t&sn after, that 
"UNITE" = | an item 
13 Badges = 1 item 



15p 
7p 



NFCU PU BLICATIO NS CENTRES All 

MIDLANDS & INTERNATIONAL 
134 Villa Road 
BIRMINGHAM 

B19 1HN 
England 



cations sold from 8 Regional Centres 

NORTH OF THAMES 
Dame Calet House, 
Ben Jonson Road, 
London El 3NH 



SOUTH , SOUTH-WEST, NORTH-WEST .WALES , NORTH & SCOTTISH REGIONS : see over. 
(Camberwell, Bristol, Manchesta?, Swansea, South Shields, Glasgow) 



NOR Wl C H 




The comeback of poverty 



WHAT WE PP 

Poverty is not unknown to many claimants 
and a quick glance at the scales opposite 
confirm this.Hbwever the Norwich Claimants 
Union exists to combat both the isolation 
felt by many claimants and redress the 
1 administrative errors 1 continual ly 
occuring to claimants. Simply giving 
the knowledge is easy enough but having 
the confidence to confront the bureacracy 
is quite another. 

At our weekly meeting we pass on the 
knowledge and through self-help prompt e 
claimants resistance to the indignities 
suffered whilst persuing our legitimate 
rights as claimants. 



Current Supplementary Benefit Rates 


Ordinary scale 


f^reiirA/rw rat* 


l/Ong term* ntt 


£ 


t 

£ 


Husband and wife 


25.25 


Jl .33 


^inele houiehnMer 


15 55 


io an 


Anv other Benton aeerl* 






1 8 or over 


12.45 




16-17 


9.55 




13-15 


7S5 


7.95 


11-12 


6.55 


6.55 


5-10 


5 JO 




under ^ 


4.40 


4 Aft 

4.40 


I 


(Jtutfuwy nte 


Lany term* rate 




c 
t 


£ 


Huvhanii and wtfp 






** VMW «%>! MiViM Efr UUiiU 




Ji .oU 


I f both of them are blind 


27.30 


33.60 


Any other blind person age< 


' 




18 or over 


16.80 


21,15 


16-17 


10.45 


, 10.45 



•Where the claimant or a defendant is aged HO or over a further 2Sp is added to 
these long term rates. On tap of these <ata claimants get: an addition for housing 
costs, possibly extra for heating, etc, minus some of the income they have already, 
from; 'National Welfare Benefits Handbook*. Chad Poverty Action Croup, 70p. 



JOIN US 

UNITY IS STRENGTH : 
Claimants need to resist the attacks 
on their already pathetic incomes. 
Meet other Claimants 

EY2RY WEBKSBDAY AT 72 CIARBrjDOU 
H0AJ).AT 12 NOON OflVARflS, 



TH E CLAIMANTS' UNION GUIDE TO A FIGHT BACK AGAINST DWINDLING WELFARE . RTGHT^ 
Don't let the S.S. grind you clown. 

Signing on Welfare can be a 'degradation ceremony'* Is this deliberate 
state policy? 

Galling in at Heron House means waiting about . . . of ten seemingly endlessly, 
it can mean a whole day out. 

So come prepared. A packed lunch or tea isn't amiss. 

Because coffee won't be served,. Even if you are Thatcher's shock troops 
in her mock inflation battle. 

Delay can be or appear deliberate « to intimidate and discourage claims. 
So keep buzzing the counter enquiry clerk. 

Don't be fobbed off by a dismissive counter clerk (their low pay can create 
resentment against 'state handouts'). 

In the eyes of every counter clerk all claimants are potentially inveterate 
liars. 

Don f t bother to win counter clerk trust. 
Demand to see the manager ot his deputy. 
THIS is your right. 

Never enter Heron House alone. 

Bring a friend or companion, particularly &t interviews. 
They can act as witnesses and corroborate harassment. 
You have the right to be accompanied,. 

Don't let the S.S. humiliate'- ybu by harassment } victimisation or threat to 
suspend or restrict benefit. 

There is a complaints procedure . .Write your complaint to Regional Office. 
Address your complaint to: D.H,S.S, Regional Office, 

Sutherland House, 
: 29-37 Brighton Road, 

Sutton, 

Surrey. ■ . , " 

No harm, comes from writing to your local M.P. All complaints are checked. 
This can bring discomfiture and embarrassment to Heron House. 
Mistakes are rectified. It isn' t a. total waste' of time. 

Since the 1980 Social Security Act many old past welfare entitlements have 
been axed. 

In bankrupt Britain the S.S. fraud squad is one new growth industry. 
If any claim is refused APPEAL against it a 
This is your inalienable right. 

Ask for an appeal form at the counter, and an appeal tribunal will be auto- 
matically set up. This costs the department and can bring an immediate 
decision reversal to your benefit. 
Appeal against everything. 
And keep on appealing. 

One benefit from the 1980 Act: the S.S. will now pay a deposit and rent in 
advscnce for a new flat or bedsitter. 
Make sure they honour this obligation. 

For further information and help, contact your nearest Claimants' Union. 
Hastings C.U. can be reached on Hastings 454102 at 14 Silchester Rd, 
St. Leonards-on-Sea. Sussex. 

KEEP FIGHTING 



WHO apt? in? ? 

The claimants and unemployed workers 
union has been formed by ordinarv 
claimants. We are- fed un with the social 
security .system (S S) like everybody 
who is exposed to their wheelings and * 
dealings TW*T that alone is not enough. 
Ve knoi? tHat the S.S.only concedes 
our claims S anneals if we show we have 
enough de termination and knowledge to 
win them , f ,^o r claimants , and working 
people generally, TTN T TY is strength and 
i*fce ?-JS. knows this only too well and 
acts to discourage claimants getting 
#bgetler to mutually support each oth^fc. 
Instead of going it alone to the S.S. 
the claimants union provides the necessary 
information & support which can tip the 
scales in 0U*> favour (for a change !) 




/ YOU DON'T 

; WON'T TALL 
» 

\ CU/ 634- 
0819 



WHOSF BFNFFTT ? 

The "Welfare state" is supposed to he ' ; 
for the benefit of workers - whether 
in work or not. .However, it is obvious 
that this is not the case - and its 
nowhere more obvious than when Y°U are 
a claimant* 

Such is the way the "welfare" State 
operates that n e onle come to the Claimants 
Union expecting some, kind of trained 
Social Worker to "deal" with their case. 

This is NOT the way the C.U, organises. 
We are ordinary claimants ourselves and 
have- no wish to "help" People towards 
being DFPFNnEUT on others. Our idea 
is for people to receive support from 
the Claimants Union, learn how the 



system works against us & actively helr> 
other claimants to understand & organise 
in a similar fashion. a re not a 
bunch of leaders or experts, the more 
people that know HOW to fight the system 
for their benefit the better & the State 
won't be able to say "there is millions 
of unclaimed benefit this year" in one 
ear & "claimants are scroungers'' in the 
other. They'll have to listen to us 
for a chahge . . 

ACTION fee CUs leaflet, fight anneals, 
rroyide information on eights, organise 
Jumble sales . link u p w£ffi ot^i^r CUs 



CU CHARTER 

1/ The right to an adequete income 
without means test for all, people. 

2/ A socialist society in which, all 
necessities a e provided free and which ! 
is managed & controlled directly by 
the neonlcs 

3/ w o secrets & the right to full 
iti format ion. 

& f ^o <} \ stinction he twe en so -d ai 1 ed 
'deserving 1 and 'undeserving'. 



L A I M A N I 



1 /IN I ON "MEETING 



M eets every thursdav between 1.3 n 3,30 
at ''Money-go-round 1 ' a sbor at .27 Sank Ft. 

^or claimants in other areas- ■ (T^WC^A-P^l , 
W n YHTLL, LTLYBAMK, mCF^T 1 ?, COW etc) 
contact Castlemi Ik either by phone/letter. 




tel. - open every moving and 

some afternoons. Weekly CU meeting 
thursday night (? 7nm. For the moment 
based at the the C^^T^ ^om 15J 
Dougr^e T errace in the F * r i m n e nartfl4nt . 
For ^UTFEROJLFF CU contact Castlemilk. 




READY 
RECKONER. 





TF ymi WANT TO YV.ov nmj ffya# STTp*>lfmt?nta?.y 
BfhkFTT IS WORKED OUT ? TUFN DO 7FIS 
c* TMP^I? 

^irsf, you "ill be entitled to one of the 
following weekly amounts; 
STWLF KOTTFFT-TOLDFT? . . , . « . .£ 14 .50 
C n TT?LF £23.55 

WPTTP TT Wm? 



TTt77 Tr MA on the following amounts c or 
any dependent children. 
MC1?' : CFTtD 16-17, . 

13-15. . 

11-12. . 
5-in;. 

tinder 5. . . . . 
F^TTF TT FF^F . . 
T f vou are at pensioner, or have heen rec- 
eiving Sunn .Pen. continuously for 2 years 

/Continued next column.... 



.£8.<?0 

.£4.95 
.£4.10 



* • • • # 



yott should get the Long Term Additions 

llNGt^l POUSFHOLBF 1 * £3 .AO 

COUPLF . . .£4.80 

^PSSON OVF 1 ^ IS, LTTTTHG 

p nv cvvm,B £2.75 

VFTTr tt FFPF 

f&*$ tJyrs YOttp WF7LY ytxfflr ft ^att?<; tn "FULL: 
if you have a mortgage, add the weeklv mort- 
gage interest plus insurance, renairs etc. 
Tf you live itk c orneone else's household, 
add fl.45 

V7T>TTP TT V»VV . , , , , ■ 

TVi? A^O T ^T a T c 



WOT-* TA^F ATTAY : 

family allowance .... fax .rebate (if weekly) 

maintenance payments Sick nay....... 

wife's earnings ahove £A \M* . .Retirement 

- * , pension . . . 
anv part-time earnings f4nlus 

. : c ?< ttpttf tt HFRE 

T-TRAT's LFFT YOF SPOtttJ) GFT. 



P0S3IL CLAIMANTS UNI GET 1.BKTS .EVERY TH URSDAY @ 2p.m. 

at A2 ALLANJ33R STREET 
I OS SI LP ARK, 
GLASGOW G22. 

Saa USE FUL lK.FOPJ [ATI OH ; ■ • 

ALWAYS Ell^D A 3RI0?-mi SGTLABTATIC?- G2' T i07J YOOH BEK;»T 
IS VOI&Xij GUT. Ask for an assessment form (A124). The SS 
hatu to provide those since you can. easily check their 
assessment and fir ; faul~ ; - with their calculations. It is 
sv-rp rising how many Claimants get more money and arrears 
simply "by demanding one of these. 

If you are refused a written expl sanation, or merely 
given a verbal one, complain to the Regional SS office or 
or to the SEC KQ,. It has actually been admitted by a past 
chairman of the S3C that 1 in 10 of all claims are worked 
out wrong which means one hell of a lot of people stand to 
gain just asking for an A 124 in cases jf negligence alone. 

HBVER IJE5?I TEE SS ALONE ML APPEAL AGAINST AMY 3ECISICN 
• YOU DISAGREE WlTHs- Being a claimant is a full-time job. 
As a Claimant these are two rules to remember. Yfhen you 
first become a Claimant and meet the SS you soon learn 
the wisdom of these rules. Th^y never meet YOU alone - 
the;y are always backed up by the whole v/eight of their 
bureaucratic procedures , followed closely behind by the 
forces of repression and coercion, from the police and 
the law to the social services departments of the Council, 
They have the money and 'they' have the pev^ers to decide 
whether you ' deserve T it „ Therefore, they have complete 
control over your life unless you fight back, and the only 
effective way to fight back is together as a group. 
Alone they will lie, cheat and abuse you, and you will be 
unable to do anything to stop them, Always have someone 
to back you up and act as a witness. Another usefull rule 
is to keep dated copies of everything you rite to them 
and notes of anything you tell them. They keep a file on 
you - do the same to themj When you first become a claim- 
ant , this is what happens and how to fight back. 



sm^mwABx m^iTs * sEi^-rggr soale rates 

BASIC 5CAI/3 HAT3S from November T 77„ 

short fcerui long te: 

Couple, . . .£20.65 £24.65 

Single. , . ...... ,£12,70 £15.70 

Npn Household ers 

Single over 19) , £10. 1S £12-60 

(16 -17),. .,...-.«. £7.80 

15 - 15,, ,.„.•. £6.5C 

11 12, .. . . . .,,.£5.3': 

5 • 10 rt ,„, £4.3*) 



plus a sam 1 Ajmmzcx 

1, Horn and rites f.n fit*. j. « 

2, Mortgage :f nterosl , plus .o iriinount- .for umncfmcc ano 
repairs , etc 

3, Bent allowance if /ou y.re a ncn^householder* v „ .21 *20 
FULL BOAIiD AITi) L0IC1NC 

An ammount oi up to 21 R a week p^r adult (depending on are 9 
plus an allowance for "pocket money" of £4. 10 
There are many things you can claim on ; "ho SS, too aany to Us 
here, hut this will giv > you a roeorh ilea of whether or not yo 
are getting your due . . ., 

203SIL CLAIMANTS UNION 
42 ALLMD'HB STREET . 

F^rm? TT-rURSDAY AT 2 p.m v 

I£c*e to meet you there,, good luck and remember t; !f it ! " Tvorht? 
having, it's worth fi^htltift for ! • J 

OLA3J0V/ PEOPLES /-MB FOSSIL POST WILL 155 DOING BitXrDL^i 

articles a: CLaiKwrs mmk--$ . bod;.! Picons aepiules frcei you 

P03SIL CLALLA2T3 OiJiOP SPiSTJSJ) ON 10th AJGUST l 7 (> we are a 
new group ano wo are fitting fit as the "buroo and ih 

S3 are about to find out, lets >?e'c into them together III. 



ABB YOU ON .DOLU 1 



com 

JOIN 

rp 17-1.1 

PQSSIL 



A Ci .^"y^Jje lb ; a greets of people) on r;oo;al securJ t?,. 
r-ihe have got to.*- '■" !, o T : to help r -.a.cb cth ana to fight 
collectively around the forr demand* kn en as the Claimants 
Charter. 

THE CJ,AIK£Si'8 

The right to . - adequate jncooie without means test for all 
people. 

A. socialist BocieVy in ./hiuh ail necessities are provided 
free and ffhieb .tr managed ond control led bj r the people. 

No secrets and the right- to full information. 

No distinction Ijetween deserving and 'unde serving - . 

how doss ?iuio o,u« work y 

Each 03 aim ants Uni on is self governing ano cannot be: 
mandates outside the Charter. The esson.-c of CU. •s i-i 
grass root control vsrhich means that membe rc make ■' o Lr ovr> 
decisions at a local level at the weckriy lootings of the 
union < Consequently , C.U. ! s are not branches oi a national 
organisation and they differ in character ind uacta.es. In 
doing so they reflect their individual looal:i .hies , their 
particular communities 9 and the roroono-l.it 1 en of their 
members. Different emphasis is placed .tree*, ore Union to 
another on the political, social an! fitting claims aspeci 
of C . V . work. 



TEERg 1KB FOXJR MAIN ASPECTS OF CLAH.IMTS UUIOlv QRK: 



•ffjghting claims at labour exchanges, social security offices 
appeals tribunals and sometimes the courts. 

Political - producing literature such as the Claimants Paper 
and Handbooks, also leaflets etc., organising demons t rat i on n 
and specialist conferences, schools etc. 

fedusirial ~ We extend cur knowledge, expedience and ideas o 
fighting the Dole and S3 to workers struggles in industry - 
we believe in the. unity of working class people , whether in 
or out of work , Our interests are the &ame 9 in that we are 
fighting to c-.rvtrei our own lives. 

Social - most OQ j fibers get a lot of support through the 
organisation of playgroups, food co-ops, trips and outings, 
the summer cam"' etc, 

*■»■* '/ASHH^HHt ;r*HBBH:--. x HBBrX~;BBB; <- ■ WHHHHHHHRBMBt' 5BBBBB0-X- . -JBHS JHHHt 

WEEK LY MSSTIlh^ 

Here all major decisions arc; Taken collectively by the 
members present. Together we poo" our knowledge , ideas and 
experience, and decide on future action. Hew .members , who 
join at these meetings may be shocked at the lack of secrecy 
and by the friendly atmosphere of the group . They may have 
come half expecting seme sort el: emergency social work organ- 
isation, only interested in sorting ouc their claim out. 
Instead we expect every member to get involved. . .no indio- 
pensible activists, no 'casework' by specialists, no 
permanent experts, etc. 

I^g^l^-.-..j^P-.. SS,. ALONE. 

* TOHOKRCH morning, when the offices open, the renaming of th 
Board rail he backed up by a new, official phraseology. The 
officers, wno have dealt for years with "applicants- who ma 
succeed in becoming ^clients" are becoming used to referrin 
•to everyone they deal with as ''claimants 11 . What it means in 
the simplest terms, says one manager, "is that the customer 
is always right. 

SUNDAY TIMES (!^OVB;^R > 66) 



GLASGC, ClAli AlTS & U^i^Y^/wQia^HS IL.IOH 

™ 5 *-e c -fl«t "'-.ps been produced by --e bore of the Claimants & Une^loyed Work* 
ere Union.;, These r,ro -roups of people on Social Security an 4 Une-plcy >ent 
Benefxt who bare got together to help each other suid to fight collectively 
around the 4 ^demands known as the Claimants Charter.. 

CLAIMAjffS CHA RTER* - 

. ., j, ■ :~ ■ ■ 

To The right to Em adequate income without means test for all people. 

2<> k socialist society ir. which all necessities are provided free and which 

is managed and controlled directly by the people. 
3* %g secrets and the right to full information. 



4. 



Kb distinction between so-called ''deserving' a«id 'undeserving* • 



We are not unpaid social workers or * do-gooders * , but a militant organisation 
fighting together to bettor our standard of living. 

The labour Exchange & Social Security have a great number of rules -which 
prevent you. ,f row getting enough to live on* These rules arc designed specifi- 
cally to make your life as difficult as possible. 



Few people receiving Supplementary Benefit are aware of exactly \iHkT. their 
rights are under the 1976 Act. Here is a brief rundov/o of information you 
should knew. 

Ordinary Weekly 
weekly Long term rate 

rate weekly rate (over 80) 

Married couple* . « ... c ...... . ,£23.55. , . « . .£28.35 ...... .£28.60 

Single householder. * . t . . . * . . .£14 « 50. . ... .£17. 90. ....... .£I8» 15 

Fny? any other person 

Aged 18 Or over. ............ .fill, 60. , < . . .£14.35. . * . £14*60 

Aged 15 to L7 .............. , *£8 . 90 



'or eft Ctr d ependant child 

ge6 1ST to 15. .... . .. « ... . . . . .£7.40 Aged 16 or over and still at school 

Aged II to 12........ ...£6.10 .£8.90.. 

Aged 5 to 10.. .......... ....£4.95 

Aged under 5 . . .£4 . 10 



For bit nd peop le 

Married" couple (one blind) . . .£24 ,80. £29. 60. ........... ...£29.85 

lurried couple (both blind) t O £25»60. ... o .£30.40. ............ .£30.65 

Single person (18 or over) .. .£15. 75. .... .£19.15. £19.40 

Single person (l6 to B7)Y. o*o£ 9*80 



Attendanc e requirements 

Attendance needed day and night c ......... . • .£14.00 

Attendance needed day or night « . . . .....£ 9.30 



If after checking this against your income you find or suspect that you are 
being underpaid, yoju can write to your local office and that ASSESSMENT 



FORM 



AoI.2o4o.Be sent to you* -This is similar to a -wage slip and -will give you a 
detailed account of how your money is made up s i.e. yourself t ; "Wife, children, 
rent, extra fuel allowance, special diet allowance, setc 



JOIN HTLT^AP/PAFTTCr; TrtDFSDAYS between l. 3 n * 3 . 30 pr* at ""onev-go- 

round" , 27 Bank St., everv veeV. 

YOU R CARTL^tlLritel. 654-081Q, contact daily everv *>ornin* at Cor^unity 

Root-, SV Dept., 15 Dougrie Terrace * th'ur«dav niphts. 
^ . , ?or contacts in other areas ' ( FUTHFKGLt^ ? m.arywTLL TWTIMCPAPpl 

LOCAL ^>?tv, GQVAV, L TLYBAW , e tc) telephone /^TtTTb"^ .stl P nj IV CT T . 

, — n n 6 MONTHLY meetings of the , <?T,a Snow cl*tmattts \wJfw<:. 

CI lU) I * E M " CM E * " ! if - vou don't hit .it, it won't fall.- 



[ 



Ma^£,j3>eople r receiving Rent & Rates . rebate vould be better on Supplementary Benefit, 
Being on Rent ft" Rates rebate disqualifies you from a whole range of Supp letolttnatary Bene- 
fits. To calculate ' voir weekly rent & r «tes exactly you have to multiply your monyhly 
rent & rates byl2 then divide by 52. CHECK ^TEST . 



F.YCEET TONAL NEE^S PAYHiffPS (EN^'s) - ., , 

°r.e of the most impo tant sections in the Supplementary Benefits Act is the one deal- 
ing, with, 'Exceptional Needs ' . Section 4 (Hrgeut Needs), of the 1°7£ ^ct . Thia .applies 
to esses of overriding urgency, and allocs the PS to make payments, or "art naymepts 
to claimants. QV.FR ' TEE, r,QT rv T^p .. This section also applies to workers on sf-riVp . a striker 
may claim for benefit for his family only , not himself .■. 

PFCTT^l-iSCl) o-f; the 1" 76 Act allows the 'BP to make a lump sum payment to cover an 
exceptional' heed or meet an expense rot covered by the weekly allowance, "hen 'making 
a claim under this section, make sure that you name it ih your statement.; For examnle: 
'7 wish to claim under section 3(1) of .'the,-, 1976 Act. , for an exceptional needs grant 

to cover the following ' ,T hen making this claim judon't have to g c to the office, 

simply drop them a line stating that you wish to make such a. claim. 

This section also covers the following:- 

Clo thing * footwear, beds ft hedding, potsnans & cutlery, fireside chairs/ 3 piece 
su\te, wardrobes, sideboards, chest. of drawers , .table ft chairs, kitchen cabinet, curtains 
lino; carpets,- fireguards, and all OTP*"? T.TF'MP FSSFNTTAIj ' F n TTPEPQLP ftQ^-DS ! . 
Removal Senses, redecor tions & repairs, expppses used in. visiting a relative ih orison, 
or hospital, fuel debts ft rent arrears, essential £$7*. debts, funeral expenses, tele r >*>- 
ones, and clothing tool s needed, to start work, furniture storage,, fires and cookers 
AyyTTTTW pj.cp ypv "CAM T^P""' or. r ' ; '-' ' '.'.' ::■ .' 

One thing should he remembered when dealing with the *P . f ' rT '^ "^E^ ALONF Atj-tavp 

take a friend or representative with you. Tf tbev plan to visit your home, M| HT SURE Y nn 
opt 24 ROUPS IP7TTFN NOTICE of the, yisit , this, is yn-ir EIGHT , so make sure they, ^do i t , ' "\ 
PON 'T be fooled by an officer if you are told tha.ty.au do. not. nuali f v for something. 
mj MANy^A^KE the-pff-icer-.-v^igi ting you POFP. mot .,%N,OW WW YOP ENT T TLEu T^ -Also, all ... 
payments .and pr nts ; are d : i <-cretionary . Thi s means that itP is -at- the PTPC^FTION of thi 
off ieer : interviewing- you r-whethe.r or not vour .claim is successful.. PE. IS TDK ONE .WHO MAKES 
TEE PFC T P Tn N. - NEVER ta>e WV- for ah answer, AL VAYP : APPEAL' ' Appeal' against any decision 
which has been made a ainst you. In ma cases thev will change their minds straight away, 
And if they don't, then there is more than a chance that you will win your appeal. 

AT TIP 7 APPEAL... . NEVER 00 ALONE ANP IPTPPFPARED • ^eep a copy of your appeal and don't 
forgwt to put a date on it, You . u are allowed 2 friends or representatives with you and 
you can call as many witnesses as you "ant. All expenses are refunded by the tribunal, 
whether vou "in lose, so if vou have found a iob, or one or both of vour friends/witness 
are working, then travelling ex.nebses ft loss of wages are refunded. 



i " " r> »Trc " ' 1 

The Claimants Union is a group of people on social security who come toge- 
ther to help each other make claims at F.S. offices , present appeals and 
fight collectively around the four demands of the claimants charter; 

1. The right to an adequate income, without means test for all People 

2. a socialist society in which all necessitys ire provided free , and which 
is managed and controlled by the people. 

3. :-to secrets and the right to full information. 

4. no distinction between so-called ' deserving ' and 'undeserving' cases. 



"TE" FATF f OF SUPPPEFE tT T7- P Y ri ^ 7 !FFI rr ' j?"Q'' ^pvTHcpt; f 77 

HOUSEHOLDERS : COUPLE : short term J: 23. 55 

long term ..„..£? 8 . 3 5 

SINGLE: short ter^ £14 . 5f> 

long term £ 1 7 . °0 

•TON-POHoj?poT J r)P."s . 

OVER IP, short term £ 1 1 . £ ft 

long term £17 

l r -17. .PH. 00 

NOy-POUrEHOLPERC 7\LLO'U7NCE . .................. F 1 . 4 5 

CHILDREN: 13-15 ................. .P 7 . 40 

, 11-1?.... p r. i o 

5—10 c ./i i o n 

under 5 £4.10 

Prom the 14th of November everyone claiming supplementary benefit should 
have received those increases. The increases are of course totallv in- 
adequate and do little to bring the basic scale rates above sudsistance 
level, when your on the S£ you don't live - you exist . The Claimants Union 
demands a guaranteed income, linked to the cost o^ living index, for every- 
one, whether in employment or net. 

At the moment the S.s .benefits are deliberatelly bent at a low level in 
order to force claimants to accept low paid work (often in non-unionised 
firms) They have special officers (unemployment review officers) whose job 
is to force claimants -intb jobs- -any jobs- by intimidating -threats ; ^cutt- 
ing benefit- and pro s i cut ion I \ ! 

If, after looking at these rates, you suspect you are being underpaid, 
you should write to your-local Ouss office and ask them to send you an 
A SSE S.UENT FORM M^. , This form is similar to a wage slip and gives you 
details of how your benefit is made up. 
URGENT HE EPS . 

One of the most important sections of the act is the bit on 'Urgent needs' 
Section 4 of the t n 7 c - supplementary benefit act makes provision for the 
PHSS to make payments OVER THE COUNTER in cases of urgent need .This 
section also applies to workers on strike 
EVCE PT IONAL NEEDS . 

Section 3 of the act allows the DHSS to make a lump sum payment 
to cover an exceptional need, or to meet an expense not covered by the 
Weekly payment, when making a claim under this section, cruote the 1°7« 
act, for example, " : l wish to claim under Section 3(1) the. following...." 
If they're going to visit your home demand ^ ^ bours notiee -yo ur RIGHT". 
CONTACT YOUP LOCAL C L A I '■' * F T F U FJOV '; ' " ~ 

"A.nYFIILL ' t'eets evern we Inesday ar. 
2prr- in the Community Central Halls, "anthill Poad 

GOV A! - Meets l-3pr>. Wednesdays , Govan area resource centre, Lanlanrfs rd. . 
POSSIL : 'Teefcs ?,pn, thursdays, 4? Al lander Ft. , community flat ( 3 3fi-*t 37 ) . 
HILLUFPV ; PAPTICX - CA FTL *"' "IL F ; EAST contact POFFIL for Seta* J r 

PUPLIFHEP GLACGO Tr EFPP n " TQ7 OF r LA I'"ANTF nvnyf ( r\.or>m» T TCH^L y v^p^p.^^j 



SCREW 



THE review: 



At the moment, the Supplementary Benefits Commission are 
considering a REVIEW which proposes changes in the present 
Supplementary Benefit Scheme. Believe it or not, if these 
changes go through it will mean an even HARDER life for 
claimants. 



SOME OF THE CHANGES THEY WANT 

* They want a drastic reduction in cash grants (Exceptional 
Needs Payments), which means: 

- No Help With Fuel Bills 

- No Responsibility On Social 
Security To Help With Money 
For Clothing And Footwear 

- If They Did Choose To Help, 
They Could Grant £2 For A 
Pair Of Shoes And There Is 
Nothing You Could Do About It. 

* If anybody gets an increase in money, it will be at the 
expense of somebody else. 

* Additions for people needing special diets would be abolished, 
and heating additions would be restricted - no matter how 
High heating costs Actually Were . 

These cuts are particularly hard on disabled people and are 
part of an attempt to avoid dealing with, disabled peoples needs.. 
There is also a suggestion that the addition for Blind People 
be Abolished . 

* Women will still be treated Unequally despite the Sex 
Discrimination Act. Despite the proposed "Nominated Breadwinner" 
Policy, women will continue to be regarded as mere Dependants 

of men! 

* Life will be more difficult for people on short term benefit 
since they would have to apply once for the short term 
benefit and then again for the full benefit. This means twice 
as many interviews, twice as many forms to fill, etc... and 
twice the Confusion ! 

* And if you happen to disagree about your claim... Too Bad ! because 
they also propose to restrict your Right Of Appeal against 
their decisions ! 

Clearly these proposed changes are not suggested in consideration 
of claimants interests. While big business, politicians, and 
top officials income grows, the unemployed, sick, and pensioners 
are expected to ,r J?ighten Their Belts' another couple of notches. 



../ 



At the moment, these are only proposals - they have not (yet) 
been passed. The Supplementary Benefit Commission held 
Conferences at which "Members of the Public" gave their views 
on the proposals. The Carefully Selected and Specially Invited 
Participants included; 



DHSS MANAGEMENT I 

DHSS STAFF ! 

SOCIAL WORKERS I 

COUNCIL OFFICIALS i 

HOUSING OFFICIALS • 

UNIVERSITY LECTURERS » 

Because of this, Glasgow Claimants Union wrote to Ennals (Minister 
for Health and Social Security) asking him to arrange a conference 
for Claimants Only - as it is Our Lives they are discussing 
Despite all their Crap about " OPEN GOVERNMENT" etc., the answer 
was a Big Fat Zero... NO! 

In other words the only people who are going to look after claimants 
are the Claimants Themselves I 

SO JOIN THE CLAIMANTS UNION NOV/, AND SCREW THE REVIEW ... BEFORE IT 
SCREWS YOU! 

WHAT IS THE CLAIMANTS UNICN ? 

When we are at work, the only way we get anywhere is by organising 
for our rights. When we are employed, we need a Trade Union, now 
that we are unemployed, we need a Claimants Union - it's common 
sense! 

In other words, we have more chance of getting our rights by 
fighting collectively . 

For details of your nearest Claimants Union, or for help and advice 
in starting a Claimants Union in your area, contact: 

CASTLEHILK CLAIMANTS UNION 
C/O SOCIAL WORK DEPARTMENT 
15 DCUGRIE TERRACE 
CASTLEMILK 
GLASGOW 

TELEPHONE: 63*f-08l9 



REMEMBER 



UNITY IS STRENGTH 



CLAIMANTS UNION ' f 

strnsB to sufivivjL 1 



WRITTEN DECISION IF YOU ARE REFUSED BENEFIT ETC , 

If you are refused your benefits from the S.S. , or if they refuse a 
payment for an exceptional need for clothing or any other items you 
or your family need, make sure they give you a written refusal. 

Since Social Security is based on a means test, this means you will 
have given a lot of details about your private" circumstances to prove 
your claim, so if they refuse you, make sure you get their decision 
in writing. 

POINTS TO WATCH 

According to the Supplementary Benefits General Regulations 1977, the 
Social Security are no longer required to issue a written decision 
about a claim unless specifically requested. 

This means if you comolain about the way you have been kept waiting, 
the S.S. can say they gave you an oral refusal, but nothing in writing. 
Given the way the S.S. cheat and abuse the claimants, you should be 
on your guard. Always ask for a written decision. 



,.ra UNION SCOTTISH REGION 
APPLICATION FOR WRITTEN DECISION 



The Manager, 
D.H.S.S. (S.B.), 



Write clearly local office address 



Dear Sir, 



SUPPLEMENTARY BENEFITS GENERAL REGULATIONS1977 (No. 1141) 
PARAGRAPH 12, SUB-PARAGRAPH~57 



Please supply me with a written decision regarding my recent application 



State cle~rly 
exactly what you 
asked f%r - 
Heating Allowance/ 
Clothing Grant/ 
Diet Allowance/ 
etc., etc. 



Signed^ 



Name : Mr /Mrs/Miss 
Address: 



Date: 



It is important that you write clearly. You may need this information 
if you are going to complain about how you have been treated by the 
local office, or at an appeal. 



ONE COPY TO BE KEPT BY CLAIMANT . 



CLAIMANTS UNION CLAIMANTS UNION CLAIMANTS UNION CLAIMANTS UNION CLAIM 



o 



CO 



o 

§ 



co 



o 

1? 



DO 



********* CO 



HAVING PROBLEMS WITH THE D.H.S.S.? g 

o 

ARE YOU UNAWARE OP YOUR RIGHTS? 
CONTACT : CASTLEMILK 



THE SOCIAL WORK DEPARTMENT 
15 DOUGRIE TERRACE 
CASTLEMILK 



CO 



CLAIMANTS g 
UNION g 



o 



CO 



MONDAY i 10am-12pm 2pm~4pm § 
THURSDAY : 10am-12pm 2pm-4pm 
FRIDAY : 10am-12pm 2pm-4pm C 



IT B n H H * IT Ift " 

NOINQ StLftVWIlTCO N0BH1 SJ^TOTIO NOINU StLMVW]TIO NOIKQ SffiVHITIO N 



CO 



M 

O 



ARE YOU SICK OF THE 



SOCIAL SECURITY ! 

*ARE YOU BEING MESSED ABOUT WITH YOUR SOCIAL SECURITY OR 
UNEMPLOYMENT BENEFIT? 

*HAVE YOU BEEN REFUSED AN APPOINTMENT? 

*ARE THE STAZF RUDE OR CHEEKY TO YOU? 

KNOW YOUR RIGHTS I 

COME TO A MEETING OF THE "CASTLEMILK CLAIMANTS UNION" 
ON TUESDAY 17th JANUARY I978 
AT 2pm or 7.30pm 

IN THE SOCIAL WORK DEPARTMENT, 15 DOUGRIE TERRACE, 



WE ARE FELLOW SUFFERERS 
- NOT SOCIAL WORKERS J 

UNITE FOR OUR OWN BENEFIT I 
HE THERE! 



THIS COULD BE WORTH MONEY I ! 



ARE YOTJ HAVING TROUBLE CLAIMING YOUR SOCIAL SECURITY BENEFITS OR MAKING 
AN APPOINTMENT? 

DO YOU KNOW YOUR RIGHTS REGARDING SOCIAL SECURITY BENEFIT AND WHAT YOU 
ARE ENTITLED TC? 

COME TO THE MEETINGS OP THE CASTLEMILK CLAIMANTS UNION EVERY TUESDAY AT 
2p.m; AND 7.30p.m. IN THE SOCIAL WORK DEPARTMENT , 15 DOUGRIE TERRACE, 
CASTLEMILK. 



PPEALS 



HOW TO APPEAL 

Simply write a letter to the local 
supplementary benefit office stat- 
ing that I WISH TO APPEAL AGAINST 

RECENT^ D ECISION REGARDING 

Keep a copy of your appeal and 
don't forget to put a date on it. 
It's amazing how these things get 
"lost" at either local or regional 
office. You can maka your appeal 
as long as you like, but remember 
that you normally only have THREE 
WEEKS in which to appeal. So 
don't delay. You can appeal again- 
st almost any decision, or refusal 
which leaves you dissatisfied. 
It doesn't cost any money to appeal 
And you don't need a Solicitor, or 
any legal tacking. But it normally- 
takes 3—4 weeks for the appeal to 
be heard. In an emergency an appeal 
has be?n heard within a few days. 
To achieve this, phone the SS Clerk 
to the Supplementary Benefits Appeal 
Tribunal at your REGI ON AL DH5S OFFICE . 
Sometimes, (eg, if your money is 
stopped because the SS allege co- 
habitation), the SS have to PAY YOU 
PENDING YOUR APPEAL . In other words, 
if ever your supplementary benefit is 
c ut of f for any reason, the SS must 
pay you at a reduced rate until your 
appeal is heard. 

If you are worried about your appeal 
going "astray", send a copy to the 
Appeal Tribunal Clerk at Regional 
Office, and keep pestering him or 
her for a date of hearing. 

NEVER GO TO AN APPEAL TRIBUNA L ALONE 
AND NEVER G O UNPREPARED 

About a week before the Hearing you 
will receive two sheets of paper, 
setting out your appeal. 'Observ- 
ations of the Commission', and an 
'Assessment' of how your benefit 
has been worked out. Go through 
this thoroughly with your two friends/ 
representatives. Make notes of any 
points you want to bring up at the 
hearing, 



The Appeal Hearing is at some 
place away from the SS Office, 
e g. the Town Hall. The tribunal 
consists of THREE PEOPLE . The 
one in the centre is the CHAIRMAN. 
One other person is the Local 
Trades Council appointee (usually 
a trade union branch secretary), 
and the third person is usually a 
Social Worker, or Chamber of Comm- 
erce representative. Ask them 
their names so that you will know 
them again. Also present is the 
CLERK to the tribunal who is supp- 
osed to be independent (but in 
fact he is a paid SS Official, 
based at Regional Office); and 
the PRESENTING OFFIC ER (another 
SS Official who puts the case 
for the SS). The Presenting 
Officer represents the SS at 
every appeal. Consequently, he 
knows the Members of the Tribunal 
well, and he knows exactly how 
to put his side of the case to 
touch on the Member's prejudices. 
Also, he is often a higher grade 
SS Officer than the Clerk, with 
the result that he often tells 
the Clerk his job (ie. what 
section of the Act the Appeal 
refers to etc. ) 



Thanks to Claimants Union act- 
ivity in the past, you can now 
have TOO REP RESENTATIVES with 
you at the appeal tribunal hear- 
ing. You can also have any 
relatives, or people directly 
affected by the decision in with 
you. You can also call witnesses 
and produce evidence eo^ a letter 
from your doctor, worn clothing, 
or bedding and damp wallpaper etc. 
Don't be frightened of attorning 
the Hearing (You definitely won't 
get anything if you don't turn up) 
It's not a court of law -don't be 



EVERY APPEAL COSTS THEM TIME AND MONEY. IF THEY MAKE LIFE 

AWKWARD FOR YOU - DO THE SAME TO THEM. — DOIN YOUR 

LOCAL CLAIMANTS UNION AND GET THEM TO BACK YOU UP - 

NEVE R GG ON YOUR OWN ' NEVER MEET THE SS ALONE. 



HISTORY AND POLITICAL AIMS OP CLAIMANTS MOVE- 
MENT * EDUCATIONAL BENEFITS FOR KIDS 



Like 



Mass unemployment and the poverty which it means 
for the It million people out of work In Sep- 
tember should not be allowed to hide the permanent 
■ poverty which, the Welfare Stac.3 with its system 
of welfare payments, like rent rebates and social 
security, imposes on claimants throughout the 
country. 

Pensioners, unsupported mothers and fathers, the 
sick and disabled, low wage earners, are all too 
^^iliar with life on the breadline. 

"The right to an adequate income without means 
test for all people" is the first and basic 
demand of the claimants movement and of the 80 
Claimants Unions in Britain. Inflation and the 
labour government's policy of unemployment make 
it even more essential that claimants unite to 
fight for their basic rights and for their 
demands. 



Community action and the Claimants Movement have 
three main things In common; 

2£» the State rations out payments like social 

security or school uniform grants in the same 
way that it rations and controls council 
housing, or conceals its failures to clear 
Slums behind talk of "priorities" and "lim- 
ited resources". It can be a "means test" or 
a council waiting list, but you always have 
to "qualify". 

"H" A decent wage like. a decent home is not a 
basic right in our society, it has to be 
fought for. When tenants unite into assoc- 
iations and people claiming social security 
form unions, they are fighting basically the - 
same battles. Community action is united 
action across a broad front I 



^•The ranks of the claimants include tenants 
and workers. Tenants associations, trade 
union branches, community groups, often find 
they have to give* advice and support to members 
on "welfare rights" and benefits. For this ser- 
< vice to members accurate and up-to-date Infor- 
mation is essential. 



IN THIS ISSUE we concentrate or.:- 
TKS CLAIMANTS MOVEMENT - the origin of claim- 
ants unions, political aims, organisation, the 
National Federation, setting up a union. 
BACK AT SCHOOL - what benefits car. parents claim 
for their children at school. 

Claimants Movement 

The Claimants Movement stands out in the community 
action field because it has set up a national 
organisation - the National Federation of Claim- 
ants Unions - to which SO unions are affiliate I. 
The Federation is the po.itical and administrative 
focus of the movement. 



The first Claimants Union (C.U. ) was set up in 
Balsa 11 Heath, Birmingham, at a meeting in autumn, 
1968. A group met to discuss local housing issues, 
but during the meeting it became clear that those 
on social security were more interested in doing 
something about grievances and ill-treatment under 
the social security system. 

What was lacking for claimants was an organisation 
equivalent to the Trade Union Movement. So the 
first C.U. was set up, to represent members at 
social security offices and at appeals, and to 
work nationally for radical changes in the Welfare 
State system itself. 

So from the start the aims of the C.U. 's were much 
more than obtaining justice for the individual 
claimant. Of the 3 aspects of C.U. work - pol- 
itical, fighting claims and social activities, 
(e.g. playgroups), they regard the political 
work as the most important. So, for example, nat- 
ional campaigns have been organised on unemploy- 
ment, the Cohabitation Rule and higher national 
benefits. 





In 1970 the National Federation of Claimants 
Unions (HFCU) was set up. The MPCU is demo- 
cratically controlled by the unions. There is no 
central bureaucracy. Tasks like publicity or 
. printing the Newspaper are divided up between the 
unions which assemble every 3 months for national 
meetings to discuss policy, etc. National meet- 
ings are rotated around the country to that no one 
union takes control. 

As the fiu.-!oer of active unions grew, the need for 
better co-~mnications and more coordination 
between groups increased. It was decided to set 
up a regional structure. Britain is divided into 
9 regions. The unions in each region meet in 
between national meetings and appoint one union 
to co-ordinate regional activity, e.g. hold 
stocks of publication, help new unions get off 
the ground . 



To be affiliated to the National 
Claimants Union is expected to; 



ederation a 



be a bona fide union of claimants, run and 
controlled by claimants and ex- claimants . 
.hold regular weekly meetings open to all 
claimants. * 
support the claimants Charter. 



Although the So unions vary greatly in member- 
ship, local problems and local political aiTns / etc ? 
the basis of a common political agreement was 
approved in January 197'+ at the Leeds conference. 

The "Leeds Agreement", printed in full in Claim- 
ants Newspaper No. U,, states the absolute oppos- 
ition of the movement to the repression of the 
Welfare State, which keeps people in poverty. 
Further, it opposes the exploitation of work by 
capitalism, and demands that people take control 
of their lives, in the factory and in the com- 
munity. The agreement accepts the need for 
greater organisation within che working class, 
and for "unity' of action" with other groups in 
other struggles - tenants groups, trade unions etc. 
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The movement is campaigning heavily on womer.s 
issues, especially the Cohabitation Rule, 
(see Claimants Newspaper No. p) . 
The Federation has successfully, fought for the 
abolition of the Wage Stop, for the setting up 
of the appointment system in 3S offices and 
for claimants to be allowed 2 representatives 
at Appeals Tribunals. 

A major Unemployme nt campaign is starting in 
November, - together with an Unemployment hand- 
book, leaflets, meetings with Trade Unions etc. 




The Claimants 



1 The right to an adequate income, without 
means -test, for all people. 

2 A socialist society in which all necessities 
are provided free and which is managed and 
controlled directly by the people . 

3 No secrets and the right to full information 

4 No distinction between the so-called deserv- 
ing and undeserving. 



The Unemployment Campaign is being co-ordinated 
by the South East London Claimants Union. 
Copies of handbook (50p) + more information 
from them. 

Local CD 1 s have fought collaboration between 
DH8S and employers on individual disputes 
(South Shields), exposed biased evidence 
against claimants at Appeal.- (Swansea) etc. 
We will cover these local and national cam- 
paigns in more detail in later issues of 
Community Action. 



The 9 regional unions are (autumn 1975)}- 

NORTH THAMES Ea'st London CU, Dame Colet House, Ben 
Jonson Road, London El. Tel. 01- 790 3867 + 4-672 
LONDON SOUTH SE London CU, The Albany, Creek Road, 
Deptford, Lonion. Tel OI-692 I0*f7 
MIDLANDS Aston CU, 19 Carlyle Road, Birmingham lo 
Tel. 021-4-55 0566 

NORTH South Tyneside CU, Peoples Place, Derby Ter- 



race South Shields, Tyne and Wear. Tel 08943-65062 Tel. 0804-65703 
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NORTH '.vaST Manchester CU, Moss Side Peonies C> 
St. Mary 1 s, Moss Lane East, Manchester 15, 
SOUTH WEST Bristol CU, 5 If. Richmond Road, Brisl 
Tel. 0274-^22310 

WALES Swansea CU, 79 Brokesby Road, Swansea. 
SCOTLAND Edinburgh CU, 20 Stanley Road, Edinbi 
Tel. 031-552 2901 

NORTHERN IRELAND Derry CU, 3? Bishop Street, I 
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C.U. publications can be obtained from the nearest 
regional co-ordinating union. (Please send enough 
money to cover postage) . 

Claimants Newspaper ... 15p 

The newspaper covers C.U, campaigns - national and 
local - and welfare rights information. Claimants 
Newspaper No. 5 autumn 1975, includes reports on 
the fight against the compulsory savings policy 
of DHSS, the visiting officer, rights of school 
leavers without work, national C.U. campaign for 
higher supplementary allowances related to the 
real cost of living. 

Back numbers available. No. 1 ! covers S3 Appeals 
Tribunals etc. Claimants Publications : uo subs- 
cribe - c/o 19 Carlisle Road, Ladywood, Birming- 
ham 16. £1.50 for a full year. 



Women and Social Security 30p 
Pensioners Struggle 50p 
Strikers Handbook 15p 

Forms (Appeals, claims, complaints) |-p each- 
Badges (5p) Stickers (Ip) Posters (2p) 
Unemployment Handbook 1975 3 Op 
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Things are changing at your local social security 
office. Yours may not yet have wall-to-wall car- 
peting and canned music but subtle changes have 
been taking place since the old National Assist- 
ance Board days. The endless queues and hard 
beaches have been replaced by the appointment 
system, home visits and postal review schemes, 
cash over the counter has been replaced by the 
automatic computer Giro, the public 'confessions 
of poverty' in the waiting room have been re- 
placed by semi-private interview cubicles and 
we are now called 'claimants' rather than 'appli- 
cants' 1 . This new, streamlined approach by the 
DHSS has made it easier for them to contain claim- 
ants' anger by separating them from each other, to 
pay more attention to what they call their 
'problem cases' and to prevent any confrontation 
at the point of contact in the local office . 

But for the individual claimant these 'improve- 
ments' have not made it easier to break through 
to claim what is not only his or her right but 
also the only source of income that the claimant 
has. Community Action supports the setting up 
Of claimants unions because we've learnt that 
our strength comes through united action whether 
it be in tenants groups, trade unions or claimants 
■unions. Claimants organized together in unions 
pose a far greater threat to the 'welfare system 1 , 
the underpinning of our entire economic system, 
as they attempt to give back to people the con- 
fidence to act on their own behalf and to supp- 
ort others., which the Social Security 'welfare 
system 1 takes away. 

This article attempts to show: 
9 how to set up a claimants union 
©some of the problems unions have come up 

against in getting organized and how 

they've tried to overcome them. 



low t® start 



-^"Most unions start with at least 2 people 
willing to $.0 the work of making contact with 
other claimants, organizing the first meeting 
and starting to help others with their claims. 
If you are keen and persistent you couM start 



it singlehanded, although it will probably take 
a long time to build up. You will need access tc 
a typewriter and a duplicating machine at the 
outset for leaflets and have somewhere to hold 
the first meeting. Some areas have a community 
centre and some have a. neighbourhood advice 
centre where there will be facilities arid rooms 
available. If you don't have a local community 
centre, then try church halls, .youth clubs, lib- 
raries, etc. You may need a small amount of mana 
to start off with to buy paper for advertising 
the first meeting. Produce a short leaflet ad- 
vertising date, time and place of the first mee 
ing and distribute it at the employment exchange 
social security office and to any local groups 
in your area which may already involve claimant 
e.g. tenants associations, worsens groups", etc. 
However, there is probably no better advert tha: 
' word of mouth' . 



Advice and support on setting up a union is 
-freely available from your nearest Regional 
Co-ordinating union. They produce leaflets, C.U 
publications which unions get at a large discoui 
and someone will probably be willing to give a 
talk at your first meeting. For the address of 
your nearest regional union, see CA no.22,p.35 : 
or the Claimants Newspaper, available from 
Claimants Publications Library, 19 Carlyle Roa< 
Birmingham 16 . 

""j^The focal point of nearly all unions is the 
regular weekly meeting cpen to all claimants. Th 
meeting usually covers individual claims and 
appeals, political issues and 'Regional' and 
'National Federation of Claimants Unions' busine 
All claimants have by necessity a lot of persona 
experience of claiming individually and the pur- 
pose of the first few meetings will be to pool 
this experience in an attempt to support and ad- 
vise each other to sort out corazion problems . A 
supply of claim, appeal and complaint forms can 
be obtained from, the HFCU which often have a 
'magical' effect on the DHSS. 

-<VThere can be no blue-print for setting up a 
strong claimants union but the essence is one o 
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rank and file control and there are therefore 
certain minimum standards. Claimants unions 
believe in total control of the union -by all its 
members: no 'experts', no leaders, no 'casework' 
by specialists, no indispensable activists. In 
striving for these things, unions face a variety 
of problems. 

Tl 

The majority of groups are either home based or 
use a local neighbourhood centre as their base. 
Unions that operate from someone's home have 
nearly always found that it has led to an over- 
concentration of union activity in one place. 
Claimants have tended to see the nouse as an 
'advice bureau' and call round whenever they need 
urgent individual assistance, thus making the 
people who live in the house the people who 'run' 
the union. This could also cause practical' pro- 
blems, e.g. running up large telephone bills. 
Unions that operate from a neighbourhood centre 
have the advantages of a neutral base that all 




No group can keep going without enthusiasm. Just 
because a claimant comes to a weekly meeting, it 
doesn' t mean to "say that he or she will keep 
coming when his/her own claim has been sorted out. 
Some unions find this disheartening and have 
become resigned to it. Other unions see it as in- 
evitable but try to combat it by stressing the 
need to put something into the union in order to 
get anything out .and by concentrating fecruitment 
on long-term claimants. There are various ways in 
which unions can encourage enthusiasm and committ- 
ment, such as: 

a making sure that the union becomes involved in 
local campaings, e.g. against cuts, unemployment 
etc . 

■joining in with the campaigns of the National 
Federation of Claimants Unions, e.g. the current 
Fight to Live campaign which joined trade unions 
in the November 27 unemployment lobby . ^ 

Bby having social activities as part of a meet- * 
ing, e.g. Brent C.TJ. operates a small food co- 
op once a fortnight. The 

^^l^^^ffe^ f00d ls 0On Sht cheaply 

and sold to union members 
at the end of the meeting 
Any excess goes to a 
pensioners group-, also, 
by ensuring that all 
members commit themselves 
at least to regular 
financial support . 'Many 
C.U.s charge a 25p 
membership fee and. then 
collect a 5p sub every 
week from members. This 
enables unions to 
bulk-buy leaflets, A 
pamphlets, etc . and the 
issiiing of membership 
cards helps to form a 
group identity. 




claimants can use, a common phone number and 
mailing address plus somewhere to store inform- 
ation, put up posters and meet new claimants. 
However, as most centres give over-the-counter 
advice to individual . claimants, many claimants 
won't see any need to join a union and go to 
weekly meetings. Many unions have resolved this 
problem by asking the centre to refer all claim-, 
ants to the weeking meeting and only to advise in 
cases of real urgency, ?>t the same time emphas- 
ising that the union is the only effective means 
of dealing with the S.S. 



liuwer 
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In any group, be it a tenants group, a union 
branch or a claimants union there is the 
tendency for the more experienced and 'knowledge- 
able' members to monopolize meetings. In Claimants 
unions there is also a problem when one claimant 
is obsessed with talking about his or her Own 
claim. Unions must 'be constantly aware of these 
dangers from the outset and a chairperson is usu- 
ally necessary to make sure that everyone has 
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an equal chancs of discussing Individual claims 
and the business of the union. Every claim should 
be discussed by everyone at the meeting and tact- 
ics for dealing with them should be decided to- 
gether. Some unions use part of the meeting for 
discussing the writing of information leaflets 
and others will organize a rota-system whereby 
each member swots up on a particular aspect of 
DHSS policy or law and then passes the knowledge 
on to other members at the weekly meeting. All 
unions have copies or access to these pamphlets 
and books which are es_sential tools for the 
fight with the DHSS. 

The Supplementary Benefits Handbook. Price 50p 
from HMSO. 

Penguin Guide to Supplementary Benefits by 
Tony Lynes. Price ^5p. 

Supplementary Benefit Act, 1966 and 1971, avail- 
able from HMSO. 

Claimants Union pamphlets and Newspaper which 
^are available at reduced prices for claimants 
"unions from Claimants Library, 19 Carlyl'e Road, 

Birmingham 16. 



dispute. During the 1972 Miners Strike, miners 
in the South East were getting twice as much money 
per head for strikers families than anywhere else 
in the country. This was the direct result of the 
activities on the Trades Council of CD", members, 1 
Since then a number of trade union branches have . ; 
themselves affiliated to the local claimants 
union. 

In Coventry, plant claimants committees have been 
set up to advise and support unemployed car workers} 
and those threatened with short- time working and 
redundancy at Chryslers. 




Although Claimants unions are non-party political, 
they can't exist in a political vacuum. Claimants 
must realise that their exploitation by the 'wel- 
fare system' is part and parcel of a wider exploi- 
tation of the working class as workers, tenants, 
women, blacks and claimants. Winning a few pence 
more for claimants, although of great value to 
the individual claimant, is not a great victory 
in itself. As South Shields C.U. writes: "The 
members are working-class people whose only diff- 
erence from Trade Union members is that they are 
not at present working ( many also are or have been 
Trade Unionists) ; therefore the Claimants Union 
is an integral part of the rank and tile labour 
movement." This is not just high-flown talk 
either because an important development in the 
South-East. Claimants movement has been the 
setting up of a Joint Strike Claims Committee 
within the Trades Council composed of trade 
unionists and claimants union members. Whenever 
a union is involved in a work dispute, the Comm- 
ittee offers its 'expertise' and support to the 
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Not all claimants unions see the forging of 
links with the labour movement as desirable; 
some consider trade unions to be male-dominated 
bureaucracies and trade unionists to be 'those 
people who sit on the opposite side of the bench 
at appeal tribunals' . This is a problem whloh 
each claimants union will have to resolve locally 
for themselves. 

Relaf kinship with 
Tossnis ikssoctaiJous 

Although not all C.U. members may consider them- 
selves 'workers' in the same way as. South Shields 
C.U. does, almost ail C.U. members are also ten- 
ants and may already belong to tenants associat- 
ions. There is a great scope for these groups 

to work together and support and advise each 
other. Tenants associations frequently come into 
contact with the means- tested 'welfare system' in 
the form of rent and rate rebate schemes. Many 
tenants, although in full- time work may be claim- 
ing such benefits as Family Income Supplement. In 
these areas the distinction between 'claimant' and f 
' tenant' starts to blur and tenants associations 
may wish to start their own claimants union from 
amongst their own members. 

As claimants, workers and tenants we are all 
fighting the same fight. Trade Unions fight for 
better wages and conditions. Tenants groups fight 
for better housing conditions in their street'. 
Tenants groups and trade unions should Join in a 
united front with claimants unions who are strugg- 
ling for an adequate "Income for all working-class 
people . 
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The BIBS has just announced new plans to deal with Social Seexirity 'scroungers' in 
the Bristol area. There will he a team of 35 'field officers' and 200 office staff 
hacked up with expensive computer facilities and radio cars, etc., to investigate 
fraud. 

In 1972 it was estimated that Tax Fraud involved an average of £1,000 per case. 

Social Security Fraud average £21 per case. 

Only I56 of suspected Tax Fraud cases result in prosecutions. 
Over 40$ of Social Security Fraud cases result in prosecutions. 

British Companies are avoiding paying approximately £2,000 million a year in 
Corporation Tax. (Bank of England Quarterly Bulletin, June 1977). This is 
equivalent to the total costs paid out in Supplementary Benefit. 

There are £300 million pounds of Benefit unclaimed each year. Given the rules and 
attitudes that exist this money will never he claimed and people will continue to 
suffer hardship. Benefit must he paid of Right to all individuals. 

The following extract from the Secret Codes that the Social Security use give an 
indication as to why Claimants are made to feel guilty ahout the present system:- 



For official use only Circular AX/44 

CLAIMANTS WHO FAIL TO TAKE THE CHANCE OF A JOB 
Ininxhiciion 

I. New procedures have recently been agreed with the 
Department of Employment and the Manpower Services Commission 
for obtaining decisions and opinions from the IO in respect of 
claimants who fail to take the chance of^vsuitable job. This 



3. A claimant should bfcregarded as having tailed ro take the 
chance of a job if he could reasonably have been expected to 
know of a specific job and failed, refused or neglected eiihe' to 
apply for, or accept it, or failed to attend an interview in connect - 
; n with obtaining the job. Some examples of this type of con-iuct 
ar e given below but the list is not exhaustive - 



ting unreasonable conditions. on the acceptance 



( 1 ) impc 
of a job; 

(2) refusing to give refe 
taken up; 



■nces or allow references 



O) delaying acceptance of > job until the vacancy h40 
otherwise been filled; 

(4) creating an unfavourable impression at an interview 
with an employer, eg by being deliberately obstructive, 
apathetic or appearing .to be under the influence of aki4»l; 

(5) failing to attend an interview with an employer; 

(6) failing to return to work on the Jay agreed for general 
resumption following a stoppage of wo'k ,t prriod of short - 
timc working', 

(7) failing to take a job offered as an alternative to 
redundancy; 

(8) failing to continue in a job when rhe employer varies 
the terms ur conditions of employment; 

(9) refusing the job offered; 

(10) accepting a job but failing to srart work on the Agreed 
date. 



Support Claimants in the struggle for a decent standard of living without the fear 
and intimidation hy the BBSS AND the media. 

Contact Bristol Campaign Against the Supplementary Benefit Review (CASBR) 
Or Bristol Claimants Union 
Write to 110 Cheltenham Road 

Bristol 6 

Tel: 40491 



tat official use only Circular AX/44 

CLAIMANTS WO FAIL TO TAKE THE CHANCE OF A JOB 
Introduction 

t. New procedure* have recently been agreed with the 
Department of Employment and the Manpower Services Commission 
for obtaining decisions and opinions from the tO in respect of 
claimants who fail.ro take the chance o f i, s uitable job. This 



3. A Claimant should be regarded as ha»ing failed to ulte the 
chance of a job if he could reasonably have been enpecird to 
know of» specific job and failed, refused or neglected eithc to 
apply for, or accept it, or failed to attend an interview in eenneer- 
ion with obtaining the job. Some eiamples of this tyfte of con.iuct 
are given below but the list is not exhaustive - 

(1) imposing unreasonable renditions on the acceptance 
of a job; 

(2) refusing to give references or allow references, to be 
taken up; 



O) delaying acceprance of 
otherwise been filled; 



i job until the vacancy life* 



H) creating an unfavourable imptession at an inter*. ew 
with an employer, eg by being deliberately obstruct, ve, 
apathetic or appearing. to be under the influence of jlc/fc»l; 

O) failing to attend an interview with an employer; 

(6) failing to return to work on the day agreed foi general 
resumption following a stoppage of work .>r period nf -,hott- 
lime working^ 

(7) failing to take a job offered as an alternatise to 
redundance; 

(8) failing to continue in a joh when (he employer varies 
the terms ot conditions of employment; 

(9) refusing the job offeted, 

(10) accepting a tob but failing ro start work on the agreed 
date. - . 



Printed above are extracts of secret rules which the DHSS operate when dealing with 
Claimants. They are illegal as they break the Employment Protection Act. 

THIS IS NOT THE ONLY WAY IN WHICH UNEMPLOYED CLAIMANTS ARE PUNISHED. OTHERS INCLUDE :- 



1. A 40$ reduction in your money if you leave your job 'voluntarily' or if you 
were dismissed for 1 INDUSTRIAL MISCONDUCT'. 

2 t A Supplementary Allowance can be reduced below the amount so calculated or 
may be withdrawn, SCHEDULE 1, PARAGRAPH 3(l)b. 

3. UNEMPLOYED ARE NOT ENTITLED TO THE LONG TERM ADDITION (£4.35 a week extra) 
and even those who are unlikely ever t get work (like disabled older men and 
women who are nearing retirement and who sign every 3 months) don't get this 
addition. 

4. The Unemployment Review Officer often threatens or actually prosecutes the 
unemployed for "FAILURE TO MAINTAIN ONESELF" . By the Supplementary Benefit 
Commission's own figures , over 60$ of Claimants who see this officer stop 
claiming benefit within a few weeks. There are over 1,500,000 unemployed and 
more if you count people who don't sign on. 

CAN YOU AFFORD TO LET THE UNEMPLOYED AND OTHER CLAIMANTS BE PUNISHED LIKE THIS? 

WHAT HAVE YOU OR YOUR TRADE UNION DONE ABOUT THIS? 

Contact Bristol Campaign Against the Supplementary Benefit Review (CASBft) 
Or Bristol Claimants Union 
Write to 110 Cheltenham Road 

Bristol 6 

Tel: 40491 



SOCIAL SECURITY 

taef&ftetion 

Are you the person who has a mate whose neighbour knows someone who got a colour telly from social 
security? If not, you've probably heard the one about the bloke who's getting his dole paid in pesetas. 
There are a lot of these sorts of stories about. Is there any truth in them? 



FICTION: PEOPLE ARE BETTER OFF ON THE DOLE 
THAN IN WORK 

FACT: The rates of unemployment benefit are set deliberately low to 
encourage people to work. It is only possible for someone to be 
better off on the dole than in work if his/her wages are 
extremely low or s/he has a very large family, or both. 

FACT: In a recent official survey of unemployed men on social security, 
it was found that 77 out of 100 received benefit of less than 
80% of their income when in work and for over 50 in every 100 
it was less than 60%. Only 12 in every 100 had an income on 
benefit which came to at least 90% of their work income. 

FACT: Anyone who voluntarily leaves a job or is dismissed for 
misconduct is automatically disqualified from unemployment 
benefit for 6 weeks. 



FICTION: SOCIAL SECURITY 
LOOKS AFTER EVERYBODY 
FACT: It is estimated that in 
1976 947,000 people 
who would have been 
entitled to supplemen- 
tary benefit failed to 
claim. 

FACT: Official sources estimate 
the amount of un- 
claimed supplementary 
benefit in that year as 
£240 million. 




FICTION: MOST PEOPLE ON 
SOCIAL SECURITY ARE 
ON THE FIDDLE 

FACT: In the financial year 1975/6, 
social security fraud 
amounted to approximately 
3p in every £100 paid out. 
For every £100 collected in 
tax last year, another £3.60 
was evaded. 

FACT: In 1975/6 social security 
fraud and suspected fraud 
cost the country £2.6 
million: tax evasion cost an 
estimated £1,000 million. 

FACT: Of 485 cases of alleged 
fraud reported by M.P. Iain 
Sproat, only 22 allegations 
were found to be justified. 
59 of the cases were people 
who had never been claim- 
ants! The cost of the tax- 
payer of investigating Mr. 
Sproat 's allegations has 
been officially estimated at 
over £10,000. 



FICTION: BRITAIN'S SOCIAL 
SECURITY SYSTEM IN THE 
BEST IN THE WORLD 

FACT. We spend less on social 
benefits as a percentage 
of our national wealth 
than the Netherlands, 
Germany, Italy, Denmark, 
Luxembourg, Belgium, 
France, or Ireland. 

FACT: Our rate of expenditure on 
social benefits is rising more 
slowly than that of any 
other Common Market 
country. 



FICTION : SOCIAL SECURITY CLAIMANTS JUST 
DON'T WANT TO WORK 

FACT: The vast majority of claimants are not able to work because 
they are pensioners, sick, disabled, or one-parent families who 
have young children to look after. 

FACT: There is a group of claimants Who could work — of the jobs 
were available. In September 1976 there were 9 unemployed 
people for each vacancy at the unemployment exchanges, and 
there were 54 people in competition for every "general 
labourer" vacancy. 

FACT: In September 1977, there were 1,609,000 registered 
unemployed; when women who fail to register and the self- 
employed who cannot find work are taken into account, the 
real figure must be much higher. It is not the will to work that's 
missing, but the jobs. 
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If you are sick, unemployed, 
retired or a , parent 

then get the support of this 
Union for people claiming social 
security benefits. 

We work together to get all our 
members their full entitlement 
and to campaign for a guaranteed 
minimum income for every person 
in or out of employment 




mil 



01-790-3867 



THE CLAIMANTS CHARTER 



(3) Ne secrets and the right to 
full information. 



(1) A adequate income without moans 
test for all people 

(2) A socialist society in which all 
necessities are provided fr^a 
and which is managed and controlled 
directly by the people. 
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(4) No distinction between socalled 
"deserving" and "undecerving" 
claimants. 



CASTLEMILK CLAIMANTS UNION 

X X" X ' K ' X X X' X X 'X )fr X X X X X *^"X X 



UNEMPLOYED? 
PENSIONER? 
SICK? 
DISABLED? 
WIDOW? 
SINGLE PARENT? 



DO YOU 
KNOW 
YOUR 
RIGHTS? 



IF NOT 
JOIN 
CASTLEMILK 
CLAIMANTS 
" UNION 



+ PUBLIC MEETING + 

"Welfare Rights and the Right to Decent Housing" 

TUESDAY, 12th DECEMBER, 7- 30pm 

LESSER HALL, CASTLEMILK COMMUNITY CENTRE 

The Meeting is open to anyone interested in helping to fight 
for a "better deal for the people of Castlemilk. 

~~ A n n A A X vt "n VJT'n 'H'K \ 

+ W HAT WE STAND FOR + 

We believe that people can only get what they are due "by 
organising to fight for it. 

UNITY I S STRENGTH ] 

We call for an adequate income for all, equal treatment 
for all from Social Security and the right to full 
information about benefits for everybody. 

We say that, in the end, only a socialist society can 
guarantee decent living standards for all, decent facilities 
and freedom from want and poverty. 



+ JOIN CASTLEMILK CLAIMANTS UNION + 

Meetings are held on Mondays, Thursdays and Fridays 10.00am to 
12.00 and 2.00pm to 4.00pm 

IN THE 

SOCIAL WORK DEPARTMENT 
15 DOUGRIE TERRACE 



If you want to know more, come and see us or phone 634 0819 
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CASTLEMILK CLAIMANTS UNION 

+ KNOW YOUR RIGHTS + 

Unemployment and Sickness Benefit - Standard Rates 

This is due to you if you have 26 National Insurance Stamps in the 
last contribution year. 

Unemployment benefit is based on a standard rate plus an earnings 
related supplement. 

Standard Rate 

Single Person - £15.75 

Wife or Dependent Relative - 9-75 

Child Dependent - 1.85 



Supplementary Benefit - Standard Rates 
These are available to any person over 16, registered for work, retired, 



sick or a single parent family. 




Couple 


£25.25 


Single Householder 


15.55 


Any Other Person 18 or Over 


12.45 


16 - 17 


9.55 


13 - 15 


7.95 


11 - 12 


6.55 


5 - 10 


5-30 


Uhd#rc5 


4.40 


Plus rent and rates 




You MAY also qualify for additions if: 





1. Your home is difficult to heat - HEATING ALLOWANCE 

2. You need special food - DIET ALLOWANCE 

3. You have to visit relatives in . TT ««.„ rtT , 
, . - PARES ALLOWANCE 
hospital or prison 



You WILL qualify for lump sum payments from time to time for major items 
of expenditure. 

Clothing, and footwear, _ - «. '. * 

Furniture and bedding, EXCEPTIONAL 
Ploor coverings, NEEDS PAYMENTS 

Funeral expenses, etc. 



TO ALL CITIZEN RATEPAYERS 
CLAIMING SOCIAL SECURITY BENEFITS 



CLAIMANTS UNION 
GUIDE TO SURVIVAL 



XMAS GREETINGS 
FROM 

SOGIAL SECURITY 



THE FA MILY 

Unemployed, sick, disabled ? 

If you and your family have to depend on Social Security for your 
living, then you will be finding life hard this winter, 
•vith soaring inflation and huge heating bills, etc., no doubt you 
will be wondering how you are going to buy the children their 
Christmas presents. 

Every year, members of the Claimants Unions all over the country 
ask the S.S. for a special payment to help with the cost of buying 
their children a Christmas present, 

THIS YEAR, ^HY DON'T YOU ? 

CAN T H E S.S. DO IT ? 

Section 3 (1) of the 197 6 Supplementary Benefits Act states - 

' .mere it appears to the Commission reasonable 
in all circumstances they may determine that 
Supplementary Benefit shall be paid to a 
person by way of a single payment to meet an 
exceptional need. .. ' 

Christmas is an exceptional need, after all it only comes once 
a year. 

It's not your fault if the Government has made you unemployed, 
nor is it your fault if you are sick or disabled, or if you are 
left on your own with a family to look after. 

Many would consider that the present Labour Government has delib- 
erately created unemployment and are determined to keep it at a 
high level, what they call 'a surplus pool of labour.' But it 
wouldn't do for them to admit that the unemployed should be 
respected for being in a position which is no fault of their own. 



Many Tories and members of the ruling class areoonly too earer to 
find a scapegoat for the ailing economy. ./hen they are not heaping 
the blame on Black immigrants, they pile it on another section of 
the community * the Claimants ^ The press and television foster 
the myth of spongers living off the welfare State. Since they 
have always lived in luxury, they know nothing of its cruel and 
discretionary nature. They know little or nothing of how the 
Social Security cheats and abuses the Claimants over their so-called 
entitlements. 

As a claimant, you will know that you have got to fight the S.S. 
for every penny, otherwise you will get nothing. 

MO / TO CLAIM FOR A SPECIAL PAYMENT 

1. Use the form we have attached below. 

2. Don't forget to keep a copy. 

3. Claim only in writing, they will try to laugh off a verbal request, 

4. Make sure you get their decision in writing, 

5. If they refuse, don't forget to appeal. 



Copy the wording on the form below when you apply to -Social Security. 

If you know of any other people who have to 'exist' on Social Security, then 

please let them read this leaflet. 



f 



The Manager, 
Local Office, 
j D.H.S.S. (Supplementary Benefits 



NAME 

ADDRESS. 



DATE. 



Dear Sir, 



SUPPLEMENTARY BENEFITS ACT 1976 



Using your powers of DISCRETION under Section 3 (1) of the 1976 
Supplementary Benefits Act, please grant me a special payment to 
buy Christmas presents for my children. 

I have , ... ....child/ children (state number of children under 16 years)... 



SIGNATURE 



CASTLEMILK CLAIMANTS UNION 



UNEMPLOYED? 
PENSIONER? 
SICK? 
DISABLED? 
WIDOW? 
SINGLE PARENT? 



DO YOU 
KNOW 
YOUR 
RIGHTS? 



IE NOT 
JOIN 
CASTLEMILK 
CLAIMANTS 
"UNION 
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PUBLIC MEETING 



"Welfare Rights and the Right to Decent Housing" 

TUESDAY, 12th DECEMBER, 7.30pm 

LESSER HALL, CASTLEMILK COMMUNITY CENTRE 

The Meeting is open to anyone interested in helping to fight 
for a better deal for the people of Castlemilk. 



- + WHAT WE STAND FOR 4 

We "believe that people oan only get what they are due "by 
organising to fight for it, 

UNITY IS STRENGTH ! 

We call for an adequate income for all, equal treatment 
for all from Social Security and the right to full 
information about benefits for everybody. 

We say that, in the end, only a socialist society can 
guarantee decent living standards for all, decent facilities 
and freedom from want and poverty. 
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+ JOIN CASTLEMILK CLAIMANTS UNION + , 

Meetings are held on Mondays, Thursdays and Fridays 10.00am to 
12.00 and 2.00pm to 4.00pm 

IN THE 

SOCIAL WORK DEPARTMENT . \ 
15 DOUGRIE TERRACE 
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If you want to know more, come and see us or phone 634 0819 
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CASTLEMILK CLAIMANTS' UNION 
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+ KNOW YOUR RIGHTS + 

Unemployment and Sickness Benefit - Standard Rates 

This is due to you if you have 26 National Insurance Stamps in the 
last contribution year. 

Unemployment benefit is based on a standard rate plus an earnings 
related supplement. 

Standard Rate 

Single Person - £15.75 

Wife or Dependent Relative - 9. 75 

Child Dependent - I.85 



■'' C ' J ' Supplementary Benefit - Standard Rates 

These are available to any person over 16, registered for work, retired, 
sick or a single parent family. 

Couple £25.25 

Single Householder 15-55 

Any Other Person 18 or Over 12.45 

16 - 17 9.55 

13 - 15 7.95 

11 - 12 6.55 

5-10 , 5.30 

Und§?r5 4.40 

Plus rent and rates • •■■ — ;. 

You MAY also qualify for additions if:. 

1. Your home is difficult to heat - HEATING ALLOWANCE 

2. You need special food - DIET ALLOWANCE 



3- You have to visit relatives in 
hospital or prison 



PARES ALLOWANCE 



You WILL qualify for lump sum payments from time to time for major items 
of expenditure. 



Clothing, and footwear, . - • c~. - ^ '•.„•'•'• " 

Furniture and bedding, EXCEPTIONAL 
Floor coverings, NEEDS' PAYMENTS 

Funeral expenses, etc. 
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